
 

*Please enclose this document in the envelope when you return it.  
  
Mileage Accrual Required Documents Checklist 
  
The following documents are required. Please check that you have all of the necessary 

documentation by putting a ✓ mark in the box next to each document you have prepared. 

Please also enclose this document with your application.  
↓  

  ・ANA Mileage Club Card Cancellation Form and Mileage Inheritance Application Form  

  ・An official copy of the deceased's family register 

 (a photocopy isacceptable) 

*A document that includes the date of death and their relationship to the applicant 

  ・A copy of a document that proves the identity of the heir (one of the following) 

（*See below) 

  

*1 When submitting the documentation, please ensure the following pieces of information 

are redacted (e.g. blacked out). 

Health insurance card: Code, number, insurer number (including QR code) 

Certificate of Residence: Identity number 

*2 A paper My Number notification card cannot be used as an ID document. 

  

*Once the mileage transfer procedure is complete, we will take due care of the various documentation 

you have sent to us and dispose of it responsibly.  

  

<Delivery address> Cut out along the dotted lines and use as an address label. 

------------------------------------------------------------------------------------

ANA Mileage Club Service Center 

Attn: Mileage Inheritance 

Kamata Post Office District, 144-8526 

 

Identification Documents (Example) 

・Passport ・Driver's License ・Health Insurance Card*1 ・Pension Book   

・Juki-card (with photo)  

・Certificate of Residence*1 (issued within the last 6 months) 

・City Residence Certificate ・Town Residence Certificate  

・Village Residence Certificate  

・Identification Booklet for Persons with Disabilities  

・War Injury Certificate ・Rehabilitation Certificate 

・Student ID (that has you as currently enrolled and/or is within its 

expiration date) ・Residence Card, Special Permanent Resident Certificate  

・My Number card (front side only)*2 

For Return 


