AEREFT—4 /Human Resources Data

AE#H (ANA) / Personnel composition (ANA)

1HH /Items B/ Unit 2023 | 2022 | 2021 | 2020 | 2019
{5848/ Total number of employees *2 A |/ People 14,566| 13,689| 15,114| 14,830| 14,242
1% 8% Total number of directors on board *1 A |/ People 43 43 41 48 45
B~ Number of employees in senior management (managers & above) *1 A|/People 2,776| 2,875 2,830 2,880| 2,859
Bt R E IR Number of men in senior management (Directors level) *1 A |/ People 645 644 649 676 666
Lt ERE R Number of women in senior management (Directors level) *1 A|/People 46 43 41 45 46
$Bzk* /Ratio of male to female
Bt /Percentage of men in employees *1 % 37.0 36.7 37.6 39.6 40.4
2SR /Percentage of women in employees *1 % 63.0 63.3 62.4 60.4 59.6
LIEEREHEE / Promotion of participation by women
LZIEEB ., Number of women in employees *1 A|/People 10,253| 10,574| 10,844| 10,507| 10,078
KB (BHEEL) ~Number of women in directors (Include directors in board) *1 A |/ People 7 7 6 6 5
L AR 1% %~ Number of women in directors on board *1 A|/People 3 2 1 2 1
& B LI /Percentage of women in directors *1 % 16.3 16.3 14.6 12.5 11.1
MBS Number of women in senior management *1 A|/People 549 525 497 506 418
LHEIERELLE /Percentage of women in senior management *1*3 % 19.3 18.3 15.6 15.2 14.6
RNtV EREFIE / Perscentage of people with disabilities in employees *4 % 2.72 2.75 2.80 2.68 2.57
&ALV FE A%~ Number of people with disabilities in employees *4 A |/ People 543| 559.5( 596.5| 600.5( 565.5
FTALE /Newly hired employees:
FALB28/Number of newly hired employees *8*10 A|/People 46 52 843| 1,015 996
LI AL B2/ Number of women employees in new hires *8*10 A |/ People 9 8 691 817 776
LT AL BLEEER /Percentage of women employees in new hires *8*10 % 19.6 15.0 82.0 80.0 78.0
EHTEEER Years of service
BB FIFHH / Average age of employees *2 % |/ Years 39.2| 38.90| 37.90| 38.00| 37.50
F9EhETFEL Average years worked *2 |/ Years 14.2 13.4 12.5 13.6 14.2
TR -
:A‘:\/:f;f\f:ri%;fg\oied by the company for male employees i |/ vears 204 18.9 188 209 209
TR s y
i:f;jfir:if;\o?ed by the company for female employees i |/ Years 1 111 o4 93 101
FEIBGFEROER (LX) / o
Percentage difference in average employment years for female to male . % 539 589 50 44.5 8.4
&#1EAMT—4 (ANA) /Human Resources Data (ANA)
1H /Ttems B/ Unit 2023| 2022| 2021| 2020| 2019
BHEAIBESER / Percentage of taking annual paid leave *2 % 69.0 69.0 47.0 79.5 75.0
— A&z D BFRSRSI5EIRREI2L. Monthly average overtime hours worked per person *2 *5 | B§R|/hours 7.3 6.0 3.8 8.2 8.4
1R5T - B IR IKEHIE I FAE %~ Number of employees on pregnancy or childcare leave *2 A |/ People 856 727 643 645 629
35, BHEOH EF AES Number of men in employees on pregnancy or childcare leave *2 A |/ People 194 61 27 29 20
N EAIBIEFIBELL Number of employees on nursing care leave *2 A|/People 13 17 11 10 16
HEBDHREME ~ Total employee turnover rate *8 % 3.5 4.2 4.0 3.1 3.6
HEEDBERMZEBE ~  Voluntary employee turnover rate *8 % 2.7 2.2 2.4 23 2.6
E75 EERERR/ Work-related accidents *2 1#|/Case 65 26 25 69 111
FETHEFR AL Number of fatal accidents *2 1#|/Case 0 0 0 0 0
FEKERELE /Rate of occupational accidents *2 % 3.47 1.29 1.03 3.59 5.63
BMHUBEIEIEE /Ratio of employees with healthy BMI *6
St/ men *2 % 73.7| 743 67.7| 725 729
1%,/ Women *2 % 68.4| 69.1| 70.1| 73.0f 726
BESE /Ratio of employees that smoke
$B%/men *2 % 13.6 14.1 14.5 16.7 17.2
%,/ Women *2 % 2.4 23 2.6 3.1 3.7
AARUROEZK /Employee obesity rate *7
St/ men *2 % 11 112 8.2 129 111
it/ Women *2 % 1 1.3 1.7 1.0 1.4
B AR ERE% &4 %/ Ratio of employees with physical ailment
1%/ men *2 % 20.3| 157 29.1| 206 214
1%,/ Women *2 % 30.3| 22.3| 304 37.6] 419

*1 44 18IRTE/As of April 1 of each year

*2 £ 3HA31HIR7E/As of March 31 of each year

*3 60%LL LB < /Excluding people who 60 years old or older
*4 £H6H1HIRTE/As of June 1 of each year

ANA, ANATR—)LF 1 SO RBLVIIL—TEARESHOAEE (BREERABEECESVWTEL)

2023-2020%F : 5t11#t (55, #5flFRE14)  2019-2015% : 5t121 (S5, BED)
Total of ANA HOLDINGS ING., ANA, and qualified ANA Group companies

(Calculated based on the Act for Promotion of Employment of Persons with Disabilities)
2023-2020: total of 11 companies including 1 special subsidiary; 2019-2015: total of 12 companies including 1 special subsidiary

*5 EIRISE - EEFRFBER< /excluding Pilot and Cabin attendant

*6 WIELEE  18.5%~25%3,/Ratio of employees with BMI of 18.5%-24.9%
*7 BEREEZ20185%F X NDZEE / changing Calculation Standards from this year
*8 B4R 18~ SE3A318FT

*9 ENIRAOIES ISR

*10 BRFE - FERFB ST /including Pilot and Cabin attendant
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