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2024/2/1 ANA NH849 HND BKK JA899A B787-9

The aircraft encountered turbulence while cruising an hour after 
taking off from Haneda Airport. At that time, one CA who was 
providing customer service twisted his leg. Another CA was hit by a 
service cart and sustained abrasions on his leg. After returning to 
Japan, CA, who had twisted his leg, visited a hospital and was 
diagnosed with a fracture of the lateral malleolus of his right ankle.

Japan
JTSB investigating

https://jtsb.mlit.go.jp/jtsb/aircraft/detail2.php?id=2378

