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In Fukuoka City, we want all
visitors to have a great
experience and enjoy Fukuoka's
cuisine safely, especially those
with different food cultures and

FUKUOKA r habits. We support local
B : | restaurants in accommodating
TR D & | vegetarian, vegan, and Muslim
' diets, and actively promote the
appeal of Fukuoka's food to

people around the world.

Find Local Restaurants &Y
The city of Fukuoka has a selection of restaurants with :
vegetarian, vegan and halal menus. We assist you in finding
the best options based on your needs, including English

menu availability, credit card acceptance, and more.

ISighfseeing in Fukvoka City

Fukuoka City is full of attractions, from its rich history and culture to its stunning natural beauty.

== .- Fukuoka City
g"’ Kushida Shrine 2 Tochoji Temple A Museum
== Known os Hokata's A You can see|the largest seated \ A collection of local history,

e E Tutelary Shrine ~ wooden Grept Buddha in Japan citural heritage,

*I L “==am and global arts
Traveling in Spring

— Join us at the Fukuoka Castle Sakura Festivall —

This spring, Fukuoka is calling you! Come and enjoy
the stunning cherry blossoms in full bloom.

(Hanami season typically runes form late March to early April )
Please refer to Fukuoka City Official Tour Guide for more information ~ 4% @ ™ —Fukuoka City —
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Sea smoke: an emblem of winter, fog rising from

the sea illuminated by the morning sun
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Towards a br.i.ghter future for all

Expo 2025 Osaka, Kansai, Japan

Venue : Yumeshima Island, Osaka, Japan Period : 184 days, from Sunday, April 13 to Monday, October 13, 2025

Theme: Designing Future Society for Our Lives

Expo 2025 Osaka, Kansai, Japan will be an opportunity for the world to come together in one place
under the theme of “Life.” We hope that the Expo will foster the exchange

of diverse values from around the world, encourages new connections and creations,

overcome global challenges, safeguard each and every life, and by reflecting on the essence of life
and how we live, we hope to make it an Expo that presents a vision of hope for the future.

_- ( sASa  WORLD \Tickets on sale now! /
€ ﬁ 5020 ‘& EXPO

EXPO 2025 Tickets @

©Pasona Group Inc./©TEZUKA PRODUCTIONS/©Cuorips Inc.  ©FUTURE OF LIFE / EXPO2025 © A Spectacle of Air and Water. All Rights Reserved. Presented by SUNTORY HOLDINGS LIMITED and DAIKIN INDUSTRIES, LTD.,




Welcome Aboard  #Ef

President & CEO, ANA
2HEMELSRNERMEGEHLK

Shinichi Inoue

FF hiE—

Greetings from President & CEO, Shinichi Inoue
To the World Expo!

Building a bright future for Japan

AT BATTA B RS IR T 2 1

Happy New Year. Thank you for choosing to fly with ANA

again this year.

This April marks the highly anticipated opening of the World
Expo 2025 Osaka, Kansai, Japan. With the vision of creating
"Uniting the World in Wonder" the ANA Group has been
undertaking various efforts to live up to the Expo's theme,
"Designing Future Society for Our Lives." Initiatives include
the launch of the specially designed EXPO2025 ANA JET
last December.

Personally, I'm among the many people eagerly looking
forward to the Expo, particularly due to my history with the
event. Back in 1970, as a sixth grader, I visited Expo 1970 held
in the Senri Hills area of Osaka. Traveling from Kanagawa
Prefecture to Osaka with my parents, I experienced my first
ride on the Shinkansen—a thrilling milestone. At that time, 25
years after the end of the war, Japan was experiencing a period
of rapid economic growth, even becoming the world's
second-largest economy after the United States. Expo 1970
was held during this era of nationwide excitement and hope for
the future.

As we approached the venue, the massive Tower of the Sun
loomed before us, taking my breath away. My father explained
that the tower has three faces: the radiant Golden Mask
symbolizing the future, the Face of the Sun representing the
present with an expression that could be seen as anguished, and
the Black Sun, symbolizing the past. The impact of seeing it
remains imprinted on my mind to this day. More than just a
decoration, the tower carried a profound message: Japan's
journey from a dark past to a golden future, a sentiment that
resonated deeply with me.

It was also at this Expo that I encountered people from other
countries for the first time. At the various national pavilions,
people with all colors of eyes, hair, and skin, dressed in the

traditional attire of their cultures, welcomed us in their native
languages. Although I couldn't understand their words, their
smiles and vibrant energy spoke directly to my heart, sparking
a longing to explore the world I'd never seen. I now realize that
this experience shaped the foundation of who I am today.

The impact of Expo 1970 on me as an elementary school
student was immeasurable. World Expos are venues for
people from nations across the globe to gather and share their
visions of the future, creating an invigorating aura of interna-
tional exchange and exploration that can only be felt by
attending in person.

I trust that Expo 2025 will inspire curiosity for the world and
hope for the future in the young people shaping our tomorrow,
just as it once did for me. While times may change, a
fundamental truth remains: the future is something we create.
ANA is eager to play our part in this journey.

As we enter the Year of the Snake, which symbolizes prosperity
and growth, we renew our commitment to working together to
make this year one of health, abundance, and success for all.

From the bottom of my heart, I wish you all a year full of joy.
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Resilience and elegance:
Marrying beauty and
blessings in Noto

BEEE BB hBREL B0 E L

Wajima lacquerware, produced in Wajima City, Ishikawa Prefecture, is graceful
in appearance and durable—qualities encapsulated in the Japanese term kenro
yubi. One of Japan's best-known traditional crafts, the ware is not only sturdy but
can be repaired multiple times even when broken or chipped, allowing owners to
restore the product's original beauty.

On New Year's Day of 2024, a powerful earthquake struck the prefecture's Noto
Peninsula and caused severe damage. And just as recovery efforts were getting
underway in September, the area was hit by record rain. "We're not discouraged
though," our guide for this feature said confidently, stressing that the local people
are resolved to maintain for future generations the peninsula's enduring heritage
of elegant craftworks and natural blessings. Much like repairable Wajima
lacquerware, Noto will mend and rebuild itself time and time again.

Guide: Mayu Urade, representative of Nushiya Co., Ltd.
Interviewer/Writer: Takeshi Nakamoto
Photographer: Akiko Sudo

BEMEZE—XENFRALZIINMEMBUN BERNBEZE. BHRZAFEEARMNERLEZ, T
A58, BMEFRRFFOAREH#TEE, TEHEMHRARER, SFl, EMXKEBAME, TRTE.
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B BSRERTRIHIES BUF IS RA I EIFHRFK” zqu’J EARIBMEE RS Bk —H, BEERSBITTRE. 12
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Nami Hana (meaning Wave Flower, formerly called Wave Bowl). This work was created by the third-generation heir of Tohachiya,
a long-standing, master-class workshop that produces and distributes Wajima lacquerware (see p. 8 for more). The captivating
motif of soft undulations is inspired by the waves of the Sea of Japan.

RERNEBRTEB/\B" (EA8M) WE=RZEIIABIELAERER B (REBRE’) . UEXRBRAER, RGNS T5XM.
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Wajima lacquerware: Beloved by
countless high-class restaurants
HZXH0 L — AR ERHR IR

Tohachiya, Wajima's leading master-class producer of lacquerware operating since
the late 19th century, provide dishware for such distinguished eateries as Nodaiwa,
known for its freshwater eel dishes, and Sukiyabashi Jiro, a sushi restaurant.
Tohachiya's signature sake cups (called hiki-sakazuki) were even used for a toast at
a summit meeting dinner party. The main store of the establishment, situated on a
corner of the renowned Asaichi Street, was completely destroyed by a large fire that
broke out immediately after the quake. But in late March, production resumed at a
workshop that survived the disaster in the neighboring Yamamoto-machi area.
"Our hope is to keep producing durable ware that customers can still appreciate in
a decade from now," shared Masahide Shioji, Tohachiya's third-generation, master
craftsman, and traditional artisan.

RERNDEMFERRBEES, RREFANKRMENRNE" (RHHENHERR) 72— &
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"We're responsible for passing on Wajima
lacquerware's impeccable reputation to
future generations," said Masahide, "and
we can't simply abandon that" His wife
Junei shared, "l remembered just how
much we love lacquerware.

“HRIBRBRINOBERE T —ANERE,
FRBSBF. ” (EX) B 5
3, BeEERSmI 1. 7 (EFEK) .

Tohachiya, Wajima lacquerware
producer and distributor

34-5 Wakida, Yamamoto-machi,
Wajima, Ishikawa
https://www.tohachiya.com
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"Suzu ware is the result of a relentless pursuit of aesthetic beauty
rather than practicality,' proudly remarked Takashi Shinohara of
Yuge Kiln. First produced at the peninsula's northeastern tip in the
mid-12th century, the ware is a prime example of medieval Japanese
pottery. But it declined in the late 15th century, becoming a lost relic
of the past until the elegant grayish-black pottery (center of lower
right photo) was revived in the late 1970s. "Forty years after its
rebirth, Suzu ware has gradually grown to become our community's
pride," said Takashi. "We can't just let this tradition fade away."

“EXLAZ EMKBIEXEER, XMBIMGE, ~
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Yuge Kiln, Suzu ware
producer

Shoin-machi Hiratoko,
Suzu, Ishikawa
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Takashi's new kiln was completed
in autumn 2023, but the
earthquake destroyed it (bottom
left) before he could fire a single
piece. "But | survived, so it's
alright. I'll just re-lay the bricks
and build the kiln back up."
EFERRTIHSEETRRNEBMAE
WERHEE (ETRE) . “REER
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"In the olden times, the Suzu
area flourished with customs

and culture coming directly
from China. Suzu ware will
play a part in our endeavors
to revitalize our community
into a similar cultural hub
once again."

‘BERXELRERMAKRMXL
HZERZI, TN IBAE LT
MBVIEROZHUE. 7

"Suzu ware is our community's pride
and we can't let it fade away."



Noto Nigyo Washi , -

Nigyo-Fukuromae, Mii-machi, Wajima, Ishikawa e E AP
https://www.noto-nigyou-washi.com ; 'r’-.c £ g
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"The water drawn in from the mountains is cold during the winter,"
"As the pioneer of flower-infused, expressive Kazuyuki said, "but it can produce quality paper, because there's
washi, it would be a shame to just throw less bacteria contained in it than in the summer!" Tourists can try
away all that tradition.” their hand at papermaking (advanced reservations required).
“BEERNAKRGELNFESTNTE, HH2 “MILESIREKERRRZ, BRIFIEE K RMLE,
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Encapsulating Noto's lush nature in a

single piece of paper
RAEBGFEARNETATERZIE ML

"My grandfather unexpectedly started making yashushi, a type of Japanese
washi paper featuring sprigs and flowerets, at a time when paper was usually
just plain white," Kazuyuki Toomi, third generation of the Noto Nigyo Washi
traditional paper mill, said cheerfully. "As a child, | couldn’t fathom what he
was doing." Since his grandfather’s generation, the workshop has continued
to make washi in a distinctive style that infuses whole, natural elements in
the paper. They use locally sourced materials such as cedar bark, flowers and
sprigs, sakuragai shellfish, seaweed, and even soil.

"The earthquake severely damaged our water tank and other facilities, and

September’s flooding inundated our workshop," said Kazuyuki. "Our line of
work is not exactly profitable, but we've managed to persevere since my
grandfather’s generation. A couple of natural disasters can't stop us now. |
hope to keep making paper as long as | am able."
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Traditional lights inspiring
hope in the community
BEITKEFRIR Y “FHE”

Situated in Nanao City, which has been a candle-producing hub
since the Edo period (1603-1868), Takazawa Candle is Ishikawa's
only Nanao traditional Japanese candle maker to have operated
continuously for over a century since its founding in 1891. The
earthquake on New Year's Day completely demolished the
establishment's earthen-walled storehouse, which stood for over
a century and was beloved by locals. But the very next day, the
company decided to rebuild the structure without hesitation.

"The quake devastated people's properties and disheartened
many," said Hisashi Takazawa, fifth generation of Takazawa Candle.
"I thought that something uplifting was needed at a time like this,
and that perhaps rebuilding our store could bring a ray of hope to
the community."
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25FRNLBAK, BEFEEEREN—ERBAE—RIHIE Takazawa Candle has been operating out of a temporary store since mid-March.
ERTREMEMNER. SEIRH, AZHEREE. HE
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PNARRNFE, AR, MRBAVEBRZEH, HIAENE
BYHMERUFE, ”

"Our local customers have been loyal for the longest time," said Hisashi. "Before
opening our makeshift outlet, we received many inquiries about where they
could purchase our candles. That kind of support is motivating us to move
forward." The candle maker aims to finish rebuilding the collapsed store by 2027.

GRS EFM3 AR B FFIAENL, “AMEIE READREBRSITEA], IR EHT
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Takazawa Candle, producer of Nanao traditional Japanese candles
37 Ipponsugi-machi, Nanao, Ishikawa (temporary store)
https://takazawacandle.jp
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"Noto jofu is a type of hemp cloth with a 2,000-year history," said
Yutaka Yamazaki, the fourth generation of the Yamazaki Notojofu
Workshop. "lt's made from ramie instead of linen. It's as light
and transparent as cicada wings, suitable for the finest summer
kimono!" Yutaka's niece, Etsuko Kuse, added that another standout
feature of the cloth is its elaborate, refined, and very modernistic
splashed pattern (called kasuri), created with an artisanal hand-
dyeing technique called kushioshi natsusen.
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Yamazaki Notojofu Workshop is the only workshop
that produces Noto jofu. That's why, even when their
90-year-old studio structure was assessed by authorities
as half-destroyed, they resumed weaving work only ten
days after the earthquake, responding to the many fans
of their work who wished to see the legacy of Noto jofu
live on. Pictured below is Noto's distinctive kushioshi
natsusen dyeing technique.
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e kitchen at mebuki. This Japanese-style izakaya barrestaurant boasts an all-st
cuisine chef Toshiya Ikehata (front center). Th_e_team consf§ts of cooks f
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Thermal springs of hope:
helping people to persevere
through hardship

B ARIK G R BAAEZ QAR ) &

"Our hot springs ran dry shortly after the earthquake, but
began to flow again in late January," said Hiroki Omukai,
president of the hot spring inn Nebuta Onsen Kaiyu Noto no
Sho. "This inspired me to start over again." Damaged by the
earthquake, the establishment cannot run its ryokan inn for
the foreseeable future. But there's hope, as their natural
alkaline spring, which is one of Japan's highest quality springs
and beloved by Noto's residents, survived the disaster.

"Once things started to calm down after the quake, people
from the neighboring community started calling us daily,"
Hiroki said. "They were eager to know when they could bathe
in our hot springs again. So we reopened our baths during the
day in July. The happy expressions on the faces of our guests
will forever be etched in my memory."
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FETBBHERhE, 7

“BEEZETIMERAMFLMBINE. RIBEHEDSHR, BRREEH
ZEl, BMELE, REEEAMPENERR—BABETRNSRRRA
WERTLRE, MeA@aEHt.

“WRENIFAHEMIBE TR, EHRMIMAIEITREIFDRESIEE
FoK, FRENMNMEBFFRERFRT ARFRMNARS . FKETREIE
AR ERNERRE, ~

They have a wide selection of popular products available.
Examples include skincare face masks, soaps containing hot
spring water, and bath salts based on the mineral content of
Nebuta Onsen, known for its "miracle spring water"

SERERNFLZH” M NebutaiR R R 2 EHIEMAAVER
. OBRKRHEES. AREATHALRTLL.

Nebuta Onsen Kaiyu Noto no Sho

72 Tsurugaike, Ono-machi, Wajima, Ishikawa
https://www.notonosho.co.jp

Nebuta &R iBilf BEEZE
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Fukube Kaji recommends SHINBU, an all-purpose kitchen
knife (second photo from top). It's modeled after a squid-
opening blade that originates in Ogi Port, one of the three
major harbors renowned for squid fishing.

SHFNDARFEERTISHNBULEE" (TE) . METIEETF 6
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Fukube Kaji
23, Ushitsushin, Noto, Hosu, Ishikawa
https://fukubekaji.jp

Fukube /8
B EREREBEER] FF 223 https://fukubekaji.jp

Nokaji blacksmiths:
Supporting the peninsula's

industry and culture
TG 8970 RAFARE T e AR R

Since their establishment in 1908, Fukube Kaji have
maintained a traditional type of blacksmith practice
called nokaji, which involves making and repairing
tools that people use in their daily lives. "Fishermen in
particular have traditional fishing methods that
require unique tools, which we can make," said
Kentaro Hoshiba, fourth generation of Fukube Kaji.
"After the earthquake, we received many requests to
reopen and continue our practice.

The establishment also had a hand in reviving
another traditional craft from the peninsula. "In April,
a client brought in a rare chisel used for producing the
wooden base of Wajima lacquerware," said Kentaro. "It
was recovered from the ruins of a large fire that broke
out on Asaichi Street. We gave top priority to repairing
it, as we considered it important to facilitate the local
economy, and, above all, to keep traditions alive"
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A dream team's efforts: Passing down local cuisine
and natural blessings ik % ffek & e Rk P2 W

"A restaurant is a place to showcase the inherent qualities of the local area,"
said Toshiya Ikehata, who used to run L'Atelier de Noto, a highly popular
French restaurant, in his native Wajima. "l think the Noto Peninsula's
potential is high enough to draw guests from across the globe."

Toshiya and others in the restaurant business in Wajima provided hot
meals to disaster-affected people, working non-stop from the day after the
earthquake until late June. Eventually, the members became the driving
force behind the opening of the restaurant "mebuki" in August. "I'm
committed to using local ingredients, because it helps preserve Wajima's
culinary culture and bounties," said Toshiya. "We're about to start serving
ramen that uses locally sourced turkey. It's incredibly delicious."

The soup kitchen reopened in
| September for local people affected
« S by torrential rain. The effort drew
-~ many volunteers; among them were
Junei from Tohachiya, and Mayu, our
‘-v guide for this month, not to mention
members of the team at mebuki.
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T3S “mebuki”
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mebuki

6-1 Marine Town, Wajima, Ishikawa
https://www.instagram.com/mebuki_wajima/
mebuki -ZFIR -
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https://www.instagram.com/mebuki_wajima/




Prized natural and all-purpose seasonings
from/Noto, the land of fermented food /|
L S PR S

"Our ishiri sauce is made from squid," said Shinichi Shinya,

president of seafood processor and distributor Kaneishi,  iiomeeges
located in Ogi Port. "We salt it and let it mature over an  rEzswaz.
extended period." The road to access the company's ishiri ‘—5*KEE"JE?£ &
maturing facility collapsed in the earthquake, putting ”Eiﬁ:ﬁf#
shipments at risk. "But following the disaster, countless # = =
people sent in messages saying they absolutely rely on our  Ishiriisafish sauce passed down over generations [g

ishiri and shiokara (salted entrails) products," shared Shinichi. i the Oku-Noto area, the northernmost part of
the Noto Peninsula. It's considered one of Japan's

"It was a happy surprise to realize so many people were . - primary fish sauces alongside Akita's
supporting us. shottsuru and Kagawa's ikagano soy sauce.
“MATIEY Irishi’ AER & R RAY, TES@ AR EiEh, SAHEIZREHIRL . Kaneishi
T INAEREF RN THEE R “Kaneishi” (U KA HB—NEiR., £ 18-6 Ogi, Noto, Hosu, Ishikawa
HER, EREINshiAMIRMEAERKES, HIEEAERE. https://kaneishi.com
“BRfE, RZEALBRB=IRAEKaneishifirishiflthERIEL, RNE Kaneishi e
BXASALISED, B+oR. A BEREREBREZR]/\A18-6  https://kaneishi.com

A soy sauce brand integral

to the local community
BORTy "B AR BT

"Many people considered closing their businesses
after the earthquake,' said Takaaki Tanigawa, the
fourth generation of soy sauce producer Tanigawa
Jozo. "But even as | saw our collapsed storehouse,
which was essential for our business, it was a given to
me that we would rebuild. We're kind of a staple
around here. I'm determined to get things running
and back to normal.’

Tanigawa Jozo's Sakura brand of soy sauce is,

indeed, a staple on dinner tables across Wajima. So The brewery was founded in
when news broke that the disaster impacted the P‘,, B urie s T 1905. The collapsed storehouse

; : ; : .o “M‘“‘“ a was built over a century ago,
establishment, the town went into a bit of a panic. Fotorsn “m; 1 . Ver a century ago,
o . . L \ and its rebuilding will likely need
We're outsourcing the brewing process to nearby m,,;»,&\-\ if:f”;!". more time. Takaaki said he hopes
soy sauce breweries," said Takaaki. "Some people gl tO start reconstruction efforts in

1ty -am, 13
Pamd

T the spring of 2025.

teared up when sales resumed, thrilled to finally

purchase our soy sauce. This hit home for me how S oy ;". BIIFERIAG8%E. fBIISME EJEEE
ST VS| HERERE, BEROBRE.

vital it is for me to preserve this flavor which is so
important to our community."

Fivnea i ilenuey W
P 1‘4&:‘-!-11.’ -m
Bl

LIREERAMHT. 7

“‘BRE, AAOABIEXEL. EYREIEBNCEN

B—zlEe, MROVAEE, SHZZEHR, FTURES—0— TanigawaJozo

BREEIPENFENRIEIRE ZRA SRR, 7 2-1-1 Kamayadani-machi, Wajima, Ishikawa
ABNERENENREAR)IRBURW. WEBAKR, BX https://tanigawa-jozo.com

EEMEIER “Sakura#gil” 2 “EEFTHANRR. FIHESB/IIERE #)IIERE

SRIGEBELN, HEERSVELRIE, AJIBERETREAI2-1-1

https://tanigawa—jozo.com

“‘NAERERENMINERSHTRE. EMFRHER, BEF
ARBERBRETIE T EH. HRZIEZE, BCBERENZA
TSP GHIRE.
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Premium sake from Oku-Noto,

praised by fans and fellow brewers

B AB R A2 FATARR R e 0 6 AR B % B

Hakuto Sake Brewery was founded in the early 18th century. Their
flagship sake, Okunoto no Shiragiku, has earned acclaim. It even
used to be served on ANA's international first-class flights. With the
earthquake causing severe damage to the establishment's tanks
and facilities, Kiichi Hakuto, the ninth generation of the brewery,
reflects that he was in despair. "We were three days away from the
pressing process," Kiichi's wife Akiko said. "But the unrefined sake
had already spilled out of the tanks. The floors were completely
white with the stuff"

The couple was close to giving up when other brewers from
Ishikawa and elsewhere rushed to the rescue with tank-loaded
trucks. They transported the salvaged unrefined sake to a distillery
within the prefecture for pressing and bottling, and then sold the
resulting sake. Sake makers from Fukui and Nara prefectures also
lent a hand for a joint-brewing project. "Rearranging existing
production plans and freeing up space during peak season is a
monumental task for sake breweries," said Kiichi. "I am truly
grateful. Their generosity greatly encouraged me!"

BREEESNL T IFARE, SR REEE%” $RE A =EmMNEE
JKEMMUE, TR, TR, ERNREHNIIRTE. BAKEABRE—
RRHMFEELEE”. EFRFMR: RN =REEETIROBEMEEREH
5k, #tR—REH. 7

SMAVFHTERAN, BRMIBITIIRETEF. IR RERSEERE
5k, BIEHHNBRESTENNESERTRERNHEE. BN TEETRESE
BB AEIESIEE T, BHTRREE RET 8.

CERFICHEESERERBIAT I, AZSHBRRTE SN, BN
R, SAHAPRRBIRANERD. ~ (BEE—)

ENRBERE R
BIARSEARE
BRI, ERIEEM
EJZE’]%WE, Eﬂ%ﬁﬁ

fE'iiLF‘J?ﬂE’RaZQﬁA
BEARBMERIL, A
LSRR T HEhRE “ 2
K8,

(Left) Specially blended sake, produced on the spot by
combining honjozo (sake made from rice milled to at
least 30 percent, mixed with a small amount of distilled
alcohol) and junmai (sake made without any distilled
alcohol added), salvaged from damaged tanks. (Right)
Sake made from pesticide-free rice. This product
can no longer be produced, as the rice farmer who
supplied the ingredients was forced to quit farming
due to damage from the earthquake.

Hakuto Sake Brewery

Kami-machi, Fugeshi-machi, Wajima, Ishikawa
http://www.hakutousyuzou.jp

BEEEE

A)IERSHRER LA  http://www.hakutousyuzou.jp
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Glowing with hope, my home town Noto

A massive earthquake hit Ishikawa Prefecture's Noto
region—where | was born and raisesd—on January 1,
2024. When tremors shook the ground, | was
exhibiting at an event in Wakura Onsen with my
father, a lacquerware artist. Unable to return straight
to our home in Wajima, we sought temporary refuge
in Kanazawa, where my younger sister lives. Three
days later, we finally managed to get home after a

What we saw was shocking. The once magnificent
landscape of the ocean and hills seemed to have
vanished without a trace. Roads were cracked and
caved-in, collapsed buildings and utility poles littered
the streets, and the ground was ruptured and twisted.
A hush descended upon us in the car as we bore
witness to the catastrophic transformation of our
home. The beautiful Noto, my precious hometown,
had turned into a disaster zone.

As | mentioned, my father is a lacquerware artist and |
grew up in Wajima until | graduated from high school,
after which I left to attend university. After graduating,
| worked in product development at interior design
stores and other places in Tokyo. Each time | came
back to visit my parents' home, | felt firsthand the

decline of the area's traditional industries. The
number of craftspeople in my father's workshop
gradually decreased time by time more lacquerware
stores were closing down. But | was also moved to see
artisans of my age who remained in Wajima for over
two decades to preserve the local lacquerware
tradition. This eventually inspired me to serve my

- hometown in some way too. So in the summer of
five-hour drive that usually only takes two hours. =~

2023, | moved back and established Nushiya, a
fashion brand that utilizes traditional artisanal
techniques, and launched our WAJIMANU RE BORN
project to revive these dwindling traditional crafts.
Shortly afterward, the disaster struck.

The products | created with young craftspeople were
burned to ash in the ensuing fires, and many artisans'
workshops were leveled by the quake. Honestly, | did
think that | might have chosen the worst time to be
back in Wajima. But | never considered leaving. My
commitment to contributing to the community
inspired me to return home, and the crisis only
reinforced my initial resolve. My plans and priorities
remain unchanged, despite the disaster.

As | journeyed around the peninsula for this feature,

M
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visiting these places where recovery efforts are
underway, everyone | met had a positive mindset.
Hisashi, the Nanao candle producer, shared that he
decided to rebuild his operation to offer hope to the
community. Yuge Kiln's Takashi boasted that Suzu ware
is the pride of his community. Toshiya from the
restaurant mebuki saw more potential in Noto than the
French countryside where he trained. |, too, am
convinced that the Noto Peninsula—surrounded by
the sea and mountains and rich in nature—has
nurtured distinct cultures and traditions worth
preserving. We're labeled as a disaster zone and may
appear wounded at the moment, but my home town
Noto is actually glowing with the invincible hope of its
people.

Mayu Urade

BN KA S AR
2024F1R1H, ARG BEEMNKER T —HAME.
WERRENGE, HNGARZZARNREEENCERSM
RITED. WRE, BDLEERDZBCRMENRS, EIEE
T"ﬁ*&*ilﬁﬂ’]§,¢o F348, HNAEUER, FRAEMR NN
MEEEAR S, BRRAETANZN. BEIFEE, HEINRR
FGTHBIBHE. BEIAXWNZ ILIBRSHHEEKS

IR, BHAEE EHRLMEHSMERY . BRI, Ei
HOME.... W EE 23, ILFANRNREEN BTIEEE, 3
CEMEMBM L EEM T “RX”,

WREIFTR, HHRERRZZAR, BAEXFHRERK,
PEVA—ERERS. AANARFERE, BEARZ, RUEERR
NERRMESZMNEERIARIE. BHESREIER, FHEBEEL)
SRBIEATVERE, LNRETHHEARIRD, RIEE
XEAE. B—FHHE, TS TPHABEEERER-TSFN
B TEMNBILERZR, BFRFEET IS MRta” 18
%. BIT2023FER, HEHEIRDEE. HTEXBHME
B, FARIZNUSHIYA”, FHE5“WAJMANU REBORN”IR
B. BREE, BIMERTAME,

FROTEMNHIFENERERES, THthEST. REE,
BRREORSANEILTT .. B, BMRIARIEEALS. &
EERNBHRZMRMTA, 7H-Til THEHZE. MERBEAR
M, BSIMREANRSENEGREE., BOBMNE. %MK
ERIERE,

R, HBRERT EEEMIEEE

BAEBRBZNS—PABERRE LN, CRMNERNZZF
W “HEREHEN T EZRNMRNEE, "HRENRRESR
RR: HMRRRITXENTE. "mebukitgitinEiFH, EE
MEBENLEREEZEEZ IS FZNSRIMEER, EEFERILEE
B, BRAERFE. HECHEE, RAEEE, HERIZES,
7 BER B BRI TIES.

28, EMEMERMRA RK”, EMEXEEMNEZHKITE, B
S AN R E BB EENFE—XERRNR LS.
EERE

at

), and h‘as“?eopened he sin
50Takenohat'a"‘|nabl_me machi, Wajlma‘lsh k




Amazing
<< " Local Sremirim” >>

finds by ANA employees!
vol.27
RTHAI ZHFEREN

Everything from exquisite food to outstanding restaurants,
secret scenic views and traditional delicacies - ANA Group
employees from within Japan and around the world share
their special local reviews.

MEBRTERT, MBEEESRER,
RELHNEATMEABERART, FREALNEMEREN.

Enjoy select cuts of fatty beef tongue
on steaming hot rice
WA BT F BEABERXKIR

At the restaurant Gyutan to Kamadaki Gohan Nikumaru, you can
enjoy authentic charcoal-grilled meat, yakiniku-style, meaning
you cook your own cuts right at the table. A stand out is their
exquisite fatty beef tongue. At most, there are only 200g of this
rare fatty beef in each cow's tongue. This delicacy is enhanced by
steaming hot kamadaki (kettle-cooked rice) and an egg yolk as
topping.The tenderness of the meat combined with the richness
of the egg yolk are a harmonious pair. | visited the Heiwadori
location, which is conveniently just a 1-minute walk from
Heiwadori Station in Kitakyushu City. You can order your favorite
cuts of meat, even one piece at a time. Be sure to add this bite of
luxury to your trip.

TEEFRRAIBAIE P A 45 5 EHORIR Nikumaru” 855 —48, &%
A4 E R — kA B20052 £ A B A BRI 1§ HIMTE AR EIX
KIR L, Bl E—MEEFEANERH. ARNRRSEENERASTE
o WIS THEY “TANEE" 3B EF] BB LM R FABIE S TNEL
8. Pl MR — R AFFIA, 1RIEE CEFRIEMIL & BRI TR, 7
BRI G INEERAER” IEK.

Yuka Imamura Responsible for coordinating the integration
of domestic and international passenger service systems at the
contact center. Her hobbies include watching volleyball and
visiting trendy, delicious restaurants.

S BE/EBREDOH KB AERRLSERMANIRERS R
SNEEIATIE. BFMEHIRILERR I HERHET.
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Afternoon tea

awa
. .- . \.\\ga\(\vo\f‘%aw
that's exciting every time (=" SaaE

BILABBAEN TR

I love the ANA InterContinental Ishigaki Resort. In particular, |
recommend the afternoon tea that changes daily, which is offered
when staying at the Club InterContinental. The offerings are also
seasonal, so | always look forward to seeing what they'll have in
store for me when | head to Ishigaki Island. From winter to just
before Golden Week, the resort offers relatively affordable rates,
making it a great time to enjoy a relaxing stay. | highly encourage
everyone to visit Ishigaki Island in the winter.

BREX ‘2HZRESMEERERE"  APRIEFIZ, NMEM
AR N ZANSARRN TFR. TFRNABTREZTTS
BFRE, FRUSRAGIE B, RBEPFRRE. LA FH
gg%‘, EBNBENLE, TERRERRB . A HELRERIE

Keiko Kasai,~Works in the General Affairs Department at Air
Japan Co., Ltd. Her hobby is collecting frequent flyer miles,
and in an effort to save up miles, she's made many "mileage
runs" to Ishigaki Island, now one of her favorite places.

AT KF/ EHRRETAIr Japan RS H I BEFRREMTER,
ER“BIRIET N—85, B2 REE, REAK ETRIER.

A luxurious Kanazawa-style experience
while enjoying the Tokyo cityscape / wina©
RETHOES ZREREERNEZEE =

Ishikawa Prefecture, also called "Kaga Hyakumangoku," meaning
"the Kaga-region's rice pantry," is one of the nation's most
popular travel destinations, filled with traditional crafts, local
delicacies, and other incredible sights. To get a taste of Ishikawa
in Tokyo, | highly recommend Taishima, a restaurant in Tokyo
serving cuisine from the Kaga region, specifically traditional
dishes from Kanazawa City. Jibu-wan is a must-try dish featuring
juicy duck, sudare-fu (wheat gluten dish), and seasonal Kaga
vegetables, all generously coated in a flavorful dashi-based
sauce. Located on the 25th floor of The Royal Park Hotel Iconic
Tokyo Shiodome, the Shimbashi Shiodome branch of the
restaurant offers a breathtaking view of the city, making for a
luxurious experience envisioning the quaint streets of Kanazawa
as you savor jibu-wan.

WERMBEERE VAR, B— I RAEBNNASICE, BEFE
NERATZRIBEERMRBERRREA) | BEFRHHEREE,
INESRIIRIE “AEE BT B, AN B—Z TSR RS
YL MBS RIS ACRAD =57 T BUREERE, B —Mm. (I T“THE X
FEEIEE ICONIC RSB 25180 Mty BIE IRIMEESRERT
IEREIAERE, (BT IEFHRMNER S TR, REFEEFR,

Kazumi Miyamoto Responsible for product development
and sales, focusing on original items for ANA FINDS. She
visits her beloved Hokkaido each season, finding comfort in
its delicious food and beautiful landscapes.

B ML/ H1 3 ANA FINDS” R SIS @A T HHHERE. FARE
BIEBIEVHREITRENILEE, TREMER, BTS O
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Adventure Travel
is Catching the
World's Attention

The Adventure Travel Trade Association (ATTA),

defines "Adventure Travel” as “a trip thaﬂ

includes at least two of the following elements:
physical activity, nature, and culture.”

Our certified guides will show you
the best of Hokkaido, the perfect
destination for adventure travel!

What Is the Hokkaido Adventure Travel
Guide Certification System?

Under this system, in addition to the five categories
of Hokkaido Outdoor Guides (mountaineering, nature,
canoeing, rafting, and trail riding), there are nine other
categories for activity guides, including cycling,
backcountry skiing, sidecountry skiing, and stand-up
paddleboarding (SUP). Additionally, ‘through guides—
who travel with adventure travelers to provide guidance
and coordination—will also be certified as “Hokkaido
Adventure Travel Guides”.

Elmo Lee
Nature

Kazuhiro Arai
Nature

Rie Egawa
Nature

Megumi Endo
Nature

1A

snnmdd

David Barnett
Cycling

Kenichi Akimoto  Mitsuhiro Kanno

Cycling

Yuya Ishizuka
Cycling

5% Advertisement

With a wide range of outdoor activities like hiking, biking,
and canoeing; natural wonders such as Shiretoko National
Park, the coastal city of Kushiro, and the mountains of
Daisetsu; and a rich food and cultural history drawing
from traditional Ainu culture, Hokkaido goes above
and beyond meeting the three elements necessary for
adventure travel.

S

Find more information about
Hokkaido Adventure Travel Guides here:
https://at-guides-hokkaido-japan.com/index.php

Hokkaido Adventure Travel Guide (as of September 12, 2024)

Yuto Sotozaki Ryusuke Nomura  Jun Ichikawa Kazuaki Shimada
Nature Canoeing Canoeing Canoeing
SuP Rafting Rafting Nature

Amuro Suzuki
Nature

Taro Yoshimura
Mountain climbing Mountain climbing

|

Chie Moue

Aya Masuyama Yuka Obitsu
Through guide Through guide Mountain climbing
Through guide

Wataru Nara
Mountain climbing
Backcountry

Kentaro Hayashi
Mountain climbing
Side country

Ryuta Furuichi
Mountain climbing
Back/Side country



A Journey Through
Biratori and
Ainu Culture

Follow the footsteps of the famous 19th century
adventurer Isabella Bird and explore Biratori,
a pristine and picturesque town in Hokkaido

that's rich with Ainu culture and history.

Words by Christian Dakin

Located about an hour and a half away from Sapporo by
car, Biratori is almost unbelievably beautiful, surrounded
by rich, forested mountains and valleys. It’s best known
for its connection to Hokkaido’s indigenous Ainu people,
who have lived for centuries in the area. With a deep
reverence for nature, the Ainu have their own distinctive
language, traditions and way of life, and Biratori is a focal
point for dedicated efforts to revive and preserve
Ainu culture in modern Japan. The name Biratori itself
comes from the Ainu word “pira-uturu,” meaning “be-
tween the cliffs”

It is to this area that British explorer Isabella Bird first
traveled to in 1878 in search of the Ainu. Today, a 15-
kilometer footpath remains, tracing the path of her
adventures so that hikers can follow in her steps. Biratori
is also home to the Nibutani Ainu Culture Museum, a
treasure trove of knowledge on Ainu life, meticulously
cataloging and honoring their technology, language and
lifestyle.

It’s a fascinating, off-the-beaten-track place to visit,
and given the deep history that suffuses the area, it’s
especially enlightening to travel with an expert local guide.

Signpost for the Isabella Bird footpath trail.

#
XY HOKKAIDO ADVENTURE TRAVEL o2

Hiking the Isabella Bird Trail

Isabella Bird was a naturalist, photographer and avid
writer with an adventurous spirit, renowned for her
travels to remote regions where she documented diverse
cultures in vivid detail. She visited Japan in 1878,
embarking on a roughly seven-month journey which took
her from Tokyo all the way to Hokkaido, then through the
Kansai region.

Her writings on Japan and her travels, which were
compiled in the book Unbeaten Tracks in Japan, were
rich with insights into Japanese customs and daily
life during the Meiji era; perhaps most notably, though,
they were among the first accounts from a Westerner on
Hokkaido and the Ainu people. Bird’s detailed account of
the Ainu community in Biratori covered everything from
their daily life to their familial relationship structures to
their spiritual beliefs.

The Trailing Isabella Bird Association has developed
part of Bird’s northern journey into a walking trail,
serving as a bridge between tourists and local residents.
Hikers can make their own way along her trail and
imagine adventuring Hokkaido’s
sprawling nature in a time when such trips were all
but unheard of. The trail will take visitors across
beautiful fields, dense forests and the rushing Saru
River. Along the way, small markers are placed, featuring
an image of Isabella Bird and an arrow to continue along
the footpath.

themselves across

Although Bird herself braved a harrowing journey from
Tokyo to Hokkaido, the modern-day trail in Biratori is
relatively mild, and clothes and shoes that are comfort-
able for walking should be sufficient to complete the
course.



I [[54& Advertisement

The Isabella Bird footpath trail through the woods of Hokkaido.

An Immersive Learning Experience

at the Nibutani Ainu Culture Museum

A must-visit cultural location in Biratori, the Nibutani
Ainu Culture Museum contains a massive collection of
artifacts and tools related to Ainu life. With over 900
pieces, including clothing, tools, weapons and household
items, the collection has been jointly designated as an
Important Tangible Folk Cultural Property of Japan.
Offering a variety of cultural exhibits, workshops,
performances and ample information and resources, it’s
the premiere location in Japan for learning about the daily
life of Hokkaido’s indigenous people.

Located outside the museum, traditional Ainu cise
houses have been recreated for visitors to explore,
in which performers dressed in traditional Ainu clothing
demonstrate dances, instruments and songs for various
occasions. Afterwards, participants can even join in
the fun and dance along while wearing Ainu garments.

Furthermore, visitors who obtain special permission
can trek through Hokkaido’s national forests with a guide
from the Biratori Ainu Culture Promotion Association.
This allows them to learn about the trees and other
materials the Ainu people have traditionally used, and to
participate in a simulated traditional hunting experience.
It’s a particularly fascinating opportunity, as the Biratori
Town Ainu Cultural Promotion Association is taking
efforts to restore the landscape so that it resembles the
forests used by the Ainu over 150 years ago.

Bridging Cultures Through

Adventure Tourism

Local guide Moue-san has been operating as a through-
guide in the area for over 15 years. In this role, she
accompanies adventure travelers, assisting with tasks

Above: Traditional Ainu cise houses at the Nibutani Ainu Museum.
Below: Hokkaido Adventure Travel Guide Chie Moue.

such as connecting them with
supporting their journey. Moue-san finds deep meaning
in her work bringing cultures together — much like how
Isabella Bird’s adventures helped to connect the world
closer to Hokkaido and the Ainu.

local guides and

According to Moue-san, traveling with a through-guide
provides visitors with a unique experience to connect
with locals. Not only can participants hear about the
history of Biratori and the Ainu people inthe region, but
they can also learn little-known facts and anecdotes
directly from the
generations — information that would not be so readily
available with a internet search, or even in a guidebook.

locals who have lived here for

By acting as both a guide and an interpreter, Moue-san
helps to bridge the gap of cultures, which ultimately
leads to new understandings on both sides. While
participants can gradually immerse themselves in Ainu
culture, locals can also get a sense of what travelers find
interesting about Biratori and the Ainu, which sometimes
takes them by surprise.

Hokkaido Tourism Organization

1F, Ryokuen Bldg, N3W7-1, Chuo-ku,
Sapporo, Hokkaido 060-0003

T: +81 11-231-0941
https:/www.visit-hokkaido.jp/en/




S~ Visit Japan Web

Visit Japan Web is an online service that enables travelers to
register necessary information for CIQ procedures (Custom
Declaration, Immigration and Quarantine).

Quarantine

https://services.digital.go.jp/
en/visit-japan-web

If you have not registered,
scan 2D code to register your information
into Visit Japan Web before your CIQ procedures.

Digital Agency
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Celebrating new flights to Stockholm!
LRSS eSS

A must-visit old-fashioned cafe
in Stockholm
R RENHES/RE £ EF[—IHNEFTSIMEE

| recommend Vete-Katten, a cafe established in 1928. Stepping
into the vintage interior, you'll feel as though you've been
transported back to the early 20th century. The cafe offers a wide
range of treats, from cakes to baked goods, and simply looking at
the display case is sure to fill you with excitement. My personal
favorite is the Swedish classic prinsesstdrta (literally princess
cake), a cake made of three layers: vanilla cream, raspberry jam,
and sponge cake, all wrapped in vibrant marzipan. | also love the
rdksmérgas (shrimp sandwich).

T — R AL T 1928 FEHIMIMEE—— “Vete-Katten” o X R MIMHEW t &
EHENAIBATIFGE, ERNRE AL AFTBIE20tH 2], XEHFRFIENE
FEEIEE SO F R TR, AR EEWE MR E ERE HPHERNZ
Prinsesstarta, EBEKRNEE A BRAFRES BRERN3EN
E,NHAEEEENNCEARBECE, EMEANKEAR
o “Raksmorgas (M- =BF38) R EE 0o

Milena Kuznietsova “Handles passenger services
at Stockholm Arlanda Airport. She enjoys talking
about travel while savoring fika (Swedish coffee break)
at cafes.

Milena Kuznietsova 7Eff{ES/RER=ARTIIG A RIKETH
55, EREMMIE—IAZ R “FIKA” ((EEREIERIEHZ “INEaTia)”)
», —IHHEIRITo

Overseas edition
BINE

A town where you can relax
in the refreshing sea breeze
REBFRER ZRIRZHVNEIT

| love Nyndshamn, a coastal town located about 40 minutes by
car from the center of Stockholm. Surrounded by rich nature,
it's a peaceful harbor town where you can relax and enjoy a
leisurely stroll along the coastline, feeling the refreshing sea
breeze in your hair. It's a perfect spot to visit with children, too.
I highly recommend taking a little "Sweden time" to relax and
unwind in the luscious natural landscape near Stockholm.

RRENREHAEFHHEITRETRORFERLY409 #hEEEN
fA—Nyndshamn (BRH8) . FEX BAFRUENTFHEDN
H, —NRRBREN, —WHEBFARY, ERBERHII I, X
BHRERFIFIAIER M, IR E S REEW B AR LHIFE
BY, RIGEZ 57 mAET L, (K38 ‘IR BB  RIFRX B— R R E,

Adam Jamal Works in flight operations at Stockholm
Arlanda Airport. His hobbies include exploring new places
with his family and relaxing outdoors.

Adam Jamal /TEHfi{BERER =X ERR 5N EMYBETT TIE,

BRESRA—RIIM SR, FRRZIABANFRREDE
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Swedish-made Scandinavian tableware
at Gustavsberg's factory and outlet store
fEGustavsberg T 5&#HEARKIRBIHHENILNER

Gustavsberg, a Scandinavian tableware brand withananchoras
its trademark, was founded in Sweden in 1825. Their factory,
located near Stockholm, still produces stunning dishes with
Nordic designs, and they create these masterpieces one by one
using traditional techniques. On Friday afternoons, theirfactory
is open to the public, and their outlet store is the perfect place
to find souvenirs for your loved ones. Workshops for children 18
and younger are held on Sundays, making it a great place to
visit with your family.

Gustavsberg@—R B inl, LI E S A EmR b E A g, €3z
F1825F . REEMWILMER B AEZSNATENIRBEAFIZH
15, 8— R OIS, AT MIMNEHE U FHES RENX &
BETF, I AE QAT il HEN 2 FHREE LML R
HIEARGFT. §8 BE 2 N18% LI THBE D EENREIEDD, TRA—E
SMBERERIEE.

Hiroshi Okasaki,~Branch Manager of ANA Stockholm and
Airport Director. After moving to Scandinavia, he started
cooking. Lately, he's enjoyed preparing meals on his days
off while sampling affordable European wines.
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"Whether a company will survive or not depends on how
indispensable that company is in the everyday life of the
public," said Akihiro Tanaka of ANA X's Corporate Strategy
and Planning Team. "When we considered the impact of the
ANA Group on the daily lives of our customers, we realized
that travel was outside of the ordinary. We considered how
to connect with customers on a daily basis and came to the
conclusion that miles play a central role."

ANA X, responsible for customer marketing within the
ANA Group, is a platform business company dedicated
to addressing customer needs and creating new value
alongside them. Currently, the company is focused on
building and expanding ANA's ecosystem, centered on its
mileage program.

ANA's mileage service began in 1993, initially catering
exclusively to international flights. By 1997, the ANA
Mileage Club was launched, offering a unified program
for both domestic and international routes. Many readers
have likely redeemed miles for award tickets through this
program. "However..." Akihiro said thoughtfully before
speaking again.

"l came to realize that ANA and our customers were not
connecting on a daily basis."

He elaborated further:
"This realization hit hard during the COVID-19 pandemic.

Of course, the core of the ANA Group's business is aviation.
Customers rely on us mainly for plane travel and view the
miles they earn from flights as an added bonus to those
travels. However, when the pandemic struck and global
travel was severely restricted, the value we offered to
customers plummeted. It became clear that we needed
to provide everyday value beyond the aviation business,
ensuring ANA remained relevant even in times of crisis."

This led to the creation of various services allowing
customers to earn and use miles in their everyday lives.

How can ANA expand its connection with the public
beyond travel? With this question in mind, we spoke to the
employees of ANA X, who are working tirelessly to expand
ANA's ecosystem. Here's what they shared about their
approach.

Releasing ANA Pocket and ANA Mall
one after the other

In December 2021, ANA launched the ANA Pocket service.

A New Ambitious Story

This smartphone app allows users to save up points not
only through flights but also through everyday travel
like walking, riding the train, cycling, or driving. These
points can then be used to win random prizes like miles
or coupons.

Saki Okada, also a member of the Corporate Strategy and
Planning Team like Akihiro, shared her experience:

"Since launch, the app has gained quite a few users,
surpassing two million members last August. However,
in the early days after its release, we received feedback
about various issues, like movement logs not updating
accurately or taking too long to update. A while ago,
during a business trip to Okinawa, | took the Yui Rail from
Naha Airport and noticed that the person sitting next to
me was using the ANA Pocket app. They said, 'Yep, (the
movement log is) working great. Having that moment
firsthand made me realize that our improvements really
worked and that customers were enjoying the app. It was
a deeply satisfying experience."

Saki continued, "ANA operates the A380 to Honoluly,
and we are working to expand our number of mileage
partner stores, so customers can earn miles when dining
or shopping locally. Plus, we're holding the ALOHA! Pocket
Campaign on the ANA Pocket app, where customers
who meet certain criteria can get rewards at the Mahalo
Lounge in Honolulu. We aim to evolve by connecting
various services, making our customers' journeys more
exciting and enjoyable."

In January 2023, they launched the ANA Mall e-commerce
platform. They began at a small scale, with around 20
stores participating. However, through the team's hard
work, they've steadily built up a solid reputation and the
platform has grown significantly. It now features more
than 150 stores.

Expanding everyday use of miles beyond
just award tickets

"The most rewarding way to use miles is exchanging them
for award tickets. Depending on the timing, it's said that 1
mile can be worth 2 to 3 yen or more. When you use miles
wisely, you can score some amazing deals! Customers
love that."

On top of that, they also released ANA Pay.

"We've received a lot of positive feedback from ANA
Pay users," said Mana Fujita from ANA X's Payment and
Business Promotion Department, with a smile. "We've
gotten lots of reviews saying, 'lt's great earning miles
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various

through everyday payments,' and 'l love using my miles,
especially those close to expiring, for everyday shopping,

like at the convenience store.

The ANA Pay service was launched in December 2020,
right in the middle of the COVID-19 pandemic. After
significant improvements, the service was relaunched in
May 2023. Originally, users could only make code-based
payments with a balance charged from specific credit
cards. Following the update, ANA Pay now supports
contactless payments such as Visa's Touch payment and
iD. The number of participating stores nationwide has
grown to over two million. Additionally, users can now
pay at online stores like Amazon, greatly expanding the
service's reach. Now, miles can be charged, allowing
customers to use them as well as save them.

Customers can earn miles by charging transportation
cards like PASMO via ANA Pay, so those who enjoy
collecting points have also praised the outstanding value.

Aiming to expand ANA's ecosystem
through data analysis and direct
customer interaction

"These initiatives stem from our pursuit of making miles
easier to earn and use. To provide service better tailored
to the needs of each customer, we're improving how we
collect, store, and analyze data within the ANA Mileage
Club framework. Rather than presenting services in
isolation, we aim to develop new cross-functional services
by deepening our understanding of customers' lives and
travels so that more customers will want to earn and use
miles. The first step in achieving this improvement is to
enhance our data analysis techniques and accelerate
efforts to understand customer behavior in a way that
centers the needs of each individual," said Saki.

Although their work is often associated with digital
platforms on smartphones, computers, and online, Akihiro

"ANA Mall now features
over 150 stores. You can
use miles for shopping
or earn them through
your purchases," Akihiro
explained.

“ANA Mall B #i#HIA150
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"We aim to evolve by connecting
services, making our
customers' journeys more exciting
and enjoyable," said Saki.

“BIRSZIEMEEXE, HIFDEIF
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emphasizes that the core of their experience lies elsewhere.

"Both Saki and Mana have experience interacting with
customers at places like our call center. As for me, | wanted
to engage directly with customers who use our airline, so
| spent four years working on the front lines at Haneda
Airport starting in my fourth year at the company.”

For Akihiro, this hands-on experience has become an
invaluable asset.

"One winter night, a plane had landed but got stuck on
the taxiway due to heavy snow. Passengers were waiting
onboard for a very long time, so we arranged buses to pick
them up in the middle of the blizzard. It was already late by
the time we got everyone off, almost midnight. On the bus,
| made an announcement to apologize to the customers,
and the whole time, my voice was trembling from the bitter
cold. Despite the tough situation they'd been put in, many
customers still thanked me. They showed me gratitude
despite how difficult the situation was for them. It meant so
much to me. That experience made me realize that business
isn't just about financial transactions. It's about connections
and building trust between human beings. Receiving
gratitude from the customers | was working so hard to help
was really moving."

ANA envisions a "world where people can live on miles"—a
deeply connected world full of life and warmth.
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A New Ambitious Story
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"ANA Pay lets you take
advantage of miles that
aren't quite enough to
exchange for award tickets
or are about to expire. You
can use them to pay at
places like cafes and other
shops, at a rate of about 1
yen per 1 mile," said Mana.
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The homepage of ANA Pay (above) and ANA Pocket (below). These
services act as gateways to ANA's vision for the near future: a world
where life is powered by miles.
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INFO 01

‘ News ‘

Haneda Airport ANA international
flights use Terminals 2 and 3

_(.4
® Haneda Airport ANA-operated international International flights to and from Haneda Airport
departures and terminals operated by ANA use both Terminal 2 and Terminal 3.
R::p::zrﬂe’"“"a' Terminal 2 ‘ Terminal 3 Departure terminals vary by route, so please check
Washington,D.C., the terminal for your flight before you come to the
North Los Angeles, Houston, airport.
America / | Honolulu, New York Seattle, Chicago,
Pacific San Francisco,
Vancouver Checking your terminal
Frankfurt, Munich, London,
Europe | Paris, Vienna, Milan, - <Departures> Displayed on electronic ticket
Stockholm, Istanbul _ itinerary / receipt / ANA website (My bookings /
Bangkok, Singapore, Jakarta, | Ho Chi Minh City, Flight search / Flight Status Information) / email
Asia/ Sydney, Seoul (Gimpo), Beijing, Qingdao, .
otal | Taipei Gongshan), Hong Kong, | Manila, sent l?y ANA / SMS and.app Push delivery .
ceania | shanghai (Honggiao), Kuala Lumpur, Delhi, <Arrivals> ANA website (Flight Status Information)
Shenzhen, Guangzhou Shanghai (Pudong)

3% International flights and code-share flights operated by other airlines will depart and arrive from Terminal 3. 3 The period is from Sunday, October
27,2024 to Saturday, March 29, 2025. 3 The terminal for arriving flights may be different from that for departing flights, so please check your terminal
beforehand. 3 There will be no change in the terminal for ANA domestic flights.
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; © Please see the ANA website for details.
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o ‘ News ‘
O]

< ANA Awarded
<

2024 APEX WORLD CLASS Airline

_(.4

ANA was awarded the highest honor,
the designation of WORLD CLASS Airline
from APEX*.

The WORLD CLASS rating recognizes the
world's highest-quality airlines in safety,
security, well-being, sustainability,
and service. This year, only ten airlines
worldwide earned this distinction.

ANA will continue to provide a safe,
secure, and comfortable flight experience
to all customers.

*Based out of North America, APEX (Airline Passenger
Experience Association) is one of the world's largest
airline groups

—
©

© Scan the code to the right to learn more online. =
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INFO 03

‘ ANA Mileage Club Members Only / News ‘

ANA Domestic Flight Awards
“Weekly TOKU-TABI Mile”

Flight awards are flight tickets that you can redeem
with the miles you earn after joining the ANA Mileage
Club. In addition to ANA Japan domestic and
international flight tickets, you can also redeem your
miles for partner airline flight tickets. In addition, we
offer "Weekly TOKU-TABI Mile," a service that allows

© Scan the code to the right to learn more online.

®Available routes:

Announced every Tuesday around 12:00 noon (JST)
mReservation and ticketing period:

From every Wednesday at 12:00 AM

to the following Tuesday at 11:59 PM(JST)

mDeparture period:

Any date between Thursday and the following Wednesday

you to use ANA domestic flight awards with fewer
miles than usual. Choose your destination from
a selection of eligible routes announced weekly,
starting at 3,000 miles one-way. Reservations can be
made up to one day prior to the flight date.

‘ We are committed to valuing customer feedback ‘

We have expanded
our remote sign language service
to domestic counters at airports nationwide.

Customer feedback

Starting from October 1, 2024, ANA has expanded
its remote sign language service nationwide to help
customers with hearing and speech disabilities.
By scanning a QR code displayed at dedicated
airport counters or shown by airport staff on their
smartphones, customers can access the remote sign

Feedback and suggestions
&8 0120-029-787 (toll-free in Japan)

From a mobile phone
2 0570-029-787 (same rate nationwide)

B 03-6735-7922

(year round)

At Fukuoka Airport, I had a wonderful conversation
with staff using the sign language service.
I hope this service becomes available at more airports.

For international calls

(relevant charges apply)
Operation hours 9:00-17:00

language service. The service provides simultaneous
interpretation between sign language and spoken
language, supporting smooth communication
during check-in procedures, ticket inquiries, and
other airportinteractions.

Feedback
Please send us your comments and and
A 5 9 p suggestions
suggestions regarding ANA’s services.

*Customer feedback forms are also available %
[=]

onboard our flights. Please inquire with one
of our flight attendants.
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Hu ﬁ Z 7 ) / 1 ‘E- gl Please select channel 4 for English when viewing programs. (Only available in Japanese on some aircraft.)
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0dd-numbered flights Screened program Even-numbered flights Screened program

S

YOUIZA L ICHAEAN?

Healing Japan Beauty of Ice and Snow Why Did You Come To Japan?

RCOKKHD EEES YA VEY R AP ELIL TAYNDDR2ANEDBHEIZTIZOKRT 7>, Rz
BEDKNITHILT BKIELRE  BVSHR O TEDN KD T4 X2 T DAY N TREV R EHE 1 50~
BEBELHIEE N, 60RDIFR L LI ANEDOTEE R RF—IRITICEE.
Immerse yourself in Japan's winter wonderland with Two American Godzilla fans arrive to buy up big at one of
breathtaking scenes like diamond dust shimmering the world's biggest figure events. We also follow a group of
over frozen landscapes and majestic icicles in the caves 9 women in their 50s and 60s on a free-and-easy ski trip.

at the base of Mount Fuji.

HEMEFERCEBSE TR USARIRVET,
HIVG—FA VA NFOY S LIE—BEH THENBNBENSEVET, KBBRSBEIO VRV ESARVEEIET. A PRV EB B TRV ERRBRCHRLAFEEN,
KBTI BRI AD. AR BAD IO SALBBBANTENET, HERIC>TIE 751 NSRRI T TSRV TN TR NE T BEMLHT TR N,

[ER#5/Domestic Flights] ANA Wi-Fi Service D ZFIA 7 %/How to use ANA Wi-Fi Service

Av5—Ryh my RE/ETH ANA SKY ¢ BREE0ZE) .. BEW
Internet Vol {‘,’}3‘;‘:: el EI LIVETV S In-Flight LJ Shopping E

Magazine

ANAZ 7UH5
cHIRDES

How t: ceon,
frgx: A()NaACCAepS; HENTE—R:A> Airplane Mode: ON

Wi-Fi: > wi-Fi:ON
SSID:ANA-WiFi-Service

WAWIFIC Y &
P-I+LUNTTEA mED  ER
2 57 300
Gk wEaRE
2IMMSEHR arok

7I0h5 SSID "ANA-WiFi-Service; Z#iR#.QROA—RZHHFALMURLZAALEE L,
CHIADISEE Scan QR code or enter the following URL in the address bar after selecting network "ANA-WiFi-Service"

How to access " . o
from browser URL: www.ana-inflight-wifi.com
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Audio & Videos

5ch~8ch 404

—
A—FAABHE | st

JAPANESE MUSIC

t HLH KA Special

N=vYF7 1 BRFEHE

Wiy —
SF=h ot
?)—d—ILk
NL/ ke
B
BHEDEIE
BTt

il (20) :HVH LA

JAPANESE MUSIC

¢t Music Travel-70's & 80's

IN=YFUT 1 : FHRC(FEE)

POP/ROCK and more

FSYIRE-STF
RCYOEYaY

FroTa
REHEZ

RAY—hYVIKE
RAY—k-2—-7v 7 /Start Me Up
H#.O—Yvs-XRk—=>2X /The Rolling Stones
NyE=+Za—-1%—/Happy New Year
71X/ ABBA

JAPANESE MUSIC

o EI-IE~DDIBEE~

R=YFVT A IRRLIR(TV—TF V8 —)
ZEANTESDOY—F
KATFEF

LHhEn—BE
BE ERT

BEDIRE
s

ELKITNEWWIEHBE
RIES

DEBET

SIS

FETL

aEa

BE

A

ARRR
FEERERILA

i
BB

tEE+E
m=mL

> I A WX
i [NHKE—#x]

RELAXATION and more

t E=YY¥Z2a—-Yv¥ byDella

B LEEET
Get better and better

N—=23vkA-L

TRICEHOBFMRIZ EFCEBINAVYRY Iy (1A ) ICA VPRV EZELRAH,
AV FA—ILBOXTF v Y RILEBIRUEELH<EEW5~T1chl3Y— M EZS—THLITHRAVELETEY,

%B737-800, B777-200. B777-300M
—ERA TRV E T,

9 CLASSICAL MUSIC

o K9IBSV

N=YFVT1 RBEREE(T7IFVZR})

(NEOE)

FrA4372% =L I(CBHEIN AENERT - T
Tchaikovsky: The Nutcracker, op.71 - March
AY VPR TAUN—EZYY [ FRY—R- Ro5 X)L (51E)

AR=bt=Y1Y:VI(TAXTIADEIEN)ERA3 - Feh
Beethoven: Die Geschdpfe des Prometheus, op.43 - Overture
NIV TAIIN—EZ—EREE

NIRIL RT3V H T (G5E)

A2y 7 REK T2 YEMERET
AFBOIEBICIZNGT=BH
Offenbach: Les contes d'Hoffmann
The Doll's Song: Les oiseaux dans la charmille
INNISTFFARY (VT S)
VAVENLREISEZER [ A7 T—~IL(EEE)

FEay Y —(FHOER)
3t AOLLF —

Debussy: Children's Corner
3. Serenade for the Doll
TLEVIIFZTIV(ET )

J5FRR:hH AR
Granados: El pelele
TULTF5A=F v (ET/)

ARSIV REF—NLI(RML—2 2 H)
(194745 hR) 8438
Stravinsky: Petrushka
(1947 version) Scene 4
INUEREE | 05923475 ()

BN Fr427R%— LI BHENAR)
fER71 - TED7ILY
Tchaikovsky: The Nutcracker,
op.71 - Waltz of the Flowers
ORI Ry TR A =T ART
vav-o1UTLRX(5E)

FUEDSAMALWN ORI REKE / INEER (151)
] ICAH MIAX
o 2HEHHORS5T (UNIVEI‘!SAL l:llUle Recommends)_
FFREIART R=h=JzV:€7/-Y+%9 $£29% ZOREA 0p.106
e Kt BR (Nve=9374-7)
BEE (kK
VIS5 T 1ZE 1T FH Beethoven: Piano Sonata No.29 in B-Flat Major,
PN 0p.106, "Hammerklavier"
NS A 1. Allegro <excerpt>
P POLBERIBENT T (ET)
TIVRGIFVYT
7 f%@ﬂ#l’aﬁ B R — (2# 2=N\—-YL I2-Yv2)
1 U JAPANESE TALK SHOW DT IBE 1 AUDIO BOOK
Jo hJo5 —_ 3
o ZHZEHR S (20244868175 5 HTERBE(CURER) w A—T1ATVI(ROEE)
CRM AR, ME
. YA A A B A , [ZEl BEBHLITROTE EEERBECKLZHHT
HABENTE, —BREYLERESTHBANBDETH, e PR LSS

ERDAVIF VT —%EET S0, HIR-BEZTHTIC
BETHIENTEVET, HOMLHITHEIZEW,

(202442 A9 TR - HEEXIBICTNR)

KEMEFERERSETVELEGANTEVET, XTIV Y —TA VXY NTAT S LE—BER THENBRWEEN T VET,
XM TEIAMEHBD AREBAD IOV SLERBBANTEVET, XMERICL>TE 771 MERIAITEBER T CERVWTREN IS WET.HENLHTTEIZSL,
KBERIBFOI VRV ECHAWEETES, A VRV ESHETRVAR BEERBEICER LM S0,

HIChDIIRS B0 52y 7 |3 KEDFFE ERY 2 — AL RILOBEICEN ST WE T £~ HA YT TR —F—TFCRET B /A XENBHNETH. HONCHTTHEIZE W,
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CFHE&BATREZITRY !

\ #lEz55!/

EHLETI)H—-G—Y—ER

The convenient Pre-Order Service has many merits!

TVH—=F—Y—ER->72
What is Pre-Order.Service?
MZEHZIFH - ZEBAR. BRRTEMmZEINICFHENTZSENLEY—EAXTY.,
BABEOZEEIBFIETIFH ' HRIETY,

The Pre-Order Service is a convenient service. After reserving and purchasing your flight ticket,pre-order items sold on board before your
flight.ltems may be pre-ordered up to 3 days before the date of departure Japan Standard Time*'.

1 BARRRE O ZHEROAA22B8~38 71 (BARBTRIBSONEHRVAATETHET) o —BMOBARB TR LAAEOT P —BREZHEN TEVET,
*1 From the 22nd of the previous month to 3 days before the date of departure JST(for orders placed by 11:59 p.m. JST).
In some cases, the application deadline may be one day sooner for some flights departing from overseas.

[ANA SKY SHOP]J iz
BELTUOEVE R HE

It has many items not listed
in ANA SKY SHOP!

LV ERPATERE

ERUBETEDOTRL”

You can have your desired item or
a popular item set aside™.

7ut-s—4-£x CHIAFE

Pre-Order Service How to order

TVA-S—HY—ERBERAT 72
ANAZ 7UH 5

OANA77UTOPEE &Y.
BRI FHZRENTIFMMNeS2Y T,
[CBEROHIFN]ERA<

From the ANA app's home screen, tap
on the flight you wish to pre-order for.
“Boarding Guide"” will open.

O [ZBEDSHA K] TEB [FHI5EM -
BEXE]| 247, TOE, BEIC
- TREmD T ED 5,

Tap on “Reservation Details and Changes”
at the bottom of “Boarding Guide.” Follow
the instructions on the screen to pre-order
products.
KERIFANAT ZUEEAA—TTI,
*The images are illustrations of ANA

app screens.

BLAATT # . BRBLEX-L
PRLAGRIC[BMHEFTET I X—IHEE,
ZTOEIEM)BEHROIRAIX—IVIZT
FMUEZRIBOEMSE2 HES

After placing your order, an “Order Received” e-mail
will be sent to your registered e-mail address,
followed by “Your Order Status” e-mail to notify
whether the item can be set aside*2.

ANA WEBY A kh 5

MDANA WEBH 1 h&V) FH#1EEREANL.
FHERE@mER<,

Enter your reservation information on
the ANA website to open the reservation
confirmation page.

@QFWHEZEIROY—EXXZ1—-&V)
[BARBATVA—5—HY—EX]D
[BLAL&5v7,

From the service menu on the reservation

confirmation page, tap on “Order” under
“In-Flight Duty-Free Pre-Order Service.”

@71 b—BOZHELENDT 1 15,
Z0%E, HEICHE>TEROTHZED S,

Select the relevant flight from the list of
flights, and follow the instructions on the
page to pre-order products.

CREE.CARERBR)ICTIVF—4—
Y—ERTIFHNEEEAZ. 207V F -5~
BESprR#chE[SRVESHROIEA]
X—eRE. BV RICHMEZITRS,

After boarding, inform a cabin attendant that you
have placed an order through the Pre-Order Service.
Show “Your Order Status” e-mail with the pre-order
number from 2 Pay and then receive your item.

2 EERRICEN BB BETELRVGEN TEVET,  *2 Please note that we may be unable to set aside an item depending on stock availability.

BIEAEICET2BMVADEIE ANAEBIR T BNt 2—%T
[ZATEERE] FRISIF~FKRT7RE, TR 108 ~BFHI8HFFhEM
0570-029-333 (£ E—##12) 03-6741-6685 (H#IE:E)
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Operation inquiries: ANA International Flight Reservation
and Information Center [Hours] 8:00 a.m. - 7:00 p.m.,
10:00 p.m. - 8:00 a.m. (following day) / 365 days/year
+81-3-6741-6685(pay call)



No.SL415 ¢ No.SL430 ¢ No.SL432 ¢ No.SL417 No.SL418 No.SL437 &%
ILAVZR )% NARS DAV ¢ INvA SHISEIDO %X~
7 7—RIL A—bzZa7YR1 FAAZ—L—>ar 15 FANITLIT4VT W+X7-YIkvv1 No.12 TVRLI=T kIR N=Iv957 &vh
ELEGANCE LUNASOL TYFAVT I — GIVENCHY GIVENCHY SHISEIDO MEN
LA POUDRE HAUTE NUANCE T EYE COLORATION 15 ZLZNN LE9 DE GIVENCHY No.12 PLMINI BASIC CARE SET
¥10,000  ¥5,600 WARSLGHT RELECTNG™ ¥6,400 ¥3,200 ¥9,800 |
e ¥5,000 = L
#Uptol | -
per customer | zog
Ga
P
\F.:i!‘// Ll
e .
G Miscellaneous
No.SL807 ¢ No.SL812 ¢ No.SL826 ¢ No.SL824 ¢ No.SL825 ¢ No.SL828 &
AN BRZ U777 U7y U77 Y=y koFav Jvitv
FAYTAYY &g~ YOZAKURA~ Y777714VINTIL U UIPAAYTT7 ISy Y77E1—F7vY Uzkay—
L—LRTL—1 {LHESAEY b ReFa FINE BUBBLE U - TLI7 L I~74 Y—2v—k 97 YA-MAN TOKYO JAPAN
BAUM HAKUHODO ¥27.300 f N i ReFalON CAREBRUSH . LIFTLOGY
AROMATIC - SAKURA MAKEUP ’ \ Wv PREMIUM BEAUTECH ﬁ ¥36.000
ROOM SPRAYAWW | e BRUSH SET OF 5 7 ¥7.800 ORYER ’
¥5,600 ¥23,300 || ( D
' ’ i\ ¥36,400
| =
' L | i \ |
| ¥ L
No.SL827 ¢ No.SL801 ¢ No.SL808 No.SL819 & No.SL823 ¢ No.SL822 ¢
Y- FNTAF Y PIRTF—T4AN | TzA4F— ANA <ANAAYIFIL> RTEY RTEY
roFaw Ivity &7 BULHD ANAZYUIFIL §FIEY BERENFZYZIYE ANA B787-9 ANA B777-300
AFPRY21—7— RYIFPR—F “Tokyo in the sky” ANA <ANA ORIGINAL> PIKACHU JET NH EEVEE JET NH
YA-MAN TOKYO JAPAN ARTISANARTIST FEILER ANA ORIGINAL TOWEL SET OHANAMIBEARMASCOTS Pokémon Pokémon
HAIR VOLUMER SQUARE POUCH FOR “Tokyo in the sky” ¥5'000 ANA B787-9 PIKACHU JET NH ANA B777-300 EEVEE JET NH
¥16,000 ¥9 400 ¥4,200 [ ¥8,800 . / ¥8,800 Vi
’
i g L . =
L :-‘o = . P ” .gg:hf}“"'
1 ©Pokémon/ ‘ ©Pokémon/ ‘
Nintendo/ Nlntendo/
CR/GF CR/GF
[=]
B Foods
No.SL821 ¢ No.SL803 & No.SL809 & No.SL814 & No.SL816 ¢ No.SL813 &
RTEY DOBR B AR ER S ANA ANA 0 Ad—E— ISHIYA
ANA AUSFIL <ANAZUIF)L> ANAAVIF)L MEFE TE HONU 3 <ANAAUTFIL> FaaAL—kyILvk 7Y—h
TVFYFRTYLARNL B53L BEXlAvoII2 YAavbevh .. RUyFN\yya—ke— SfEA tE BER=+AR
A—=714Jzvh NH Kaba Jikichi Wajima Nuri ANA ANA ,..*""‘ NTAL3F30%T LR ISHIYA
Pokémon <ANAORIGINAL> ANA ORIGINAL SNOW CRYSTAL HONU MASCOT ) SUZUKI COFFEE CHOCOLATE TABLET ASSORTMENT
ANA ORIGINAL . WAJIMA LACQUERED FUJISAN ROCKS GLASS ’i = 2N ZANA ORIGINAL> 8 PIECES: HOKUSAI'S
STAINLESS BOTTLE CHOPSTICKS 300 DRIP BAG COFFEE. THIRTY-SIX VIEWS OF MT. FUJI
EEVEE JETNH , ¥9,800 ¥l| 800 - il HAWAIIAN KONA 30% BLEND
= ¥9,500 ¥4,000
¥4,400 | B 3 ¥5,000 w
Pokémony | o

Nintendo/CR/GF

No.SL811 &

HFEER

J7vR 188 x 2@y
KOTOBUKIKOJUAN

GRA-CHA 18 x 2 PIECES SET

¥3,900

=
8 Liquor

No.SL602 &%

CHIE IMAI
FBFHEMORRIS
ZEUYY
CHIE IMAI
edible fragrance

ORRIS
spirits

¥3,500

No.SL601 &%

FRESURILE-CREE
MIYAGAHAMA
Sweet

OYAMA JINHICHI SHOTEN, LTD.
MIYAGAHAMA SWEET

¥3,500

No.SL603 &%

APEE
<ANAZAYIFIL>
HOAYAAF—
IvIN=—=R95997
SAKURA CASK
FINISH

KIUCHISYUZO
<ANA ORIGINAL>

HINOMARU WHISKY
SAKURA CASK FINISH

¥10,000

A380E N AIRFERm Sold on A380

No.H802 ¢

ANA

HONU ®W\W<34 (5=)
ANA

HONU SOFTTOY (LANI)

¥3,300

No.H804 ¢

ANA
HONU aW<33 (A1)

ANA
HONU SOFTTOY (KAI)

¥3,300

No.H805 ¢

ANA

HONU $%u1.<34 (5—)
ANA

HONU SOFTTOY (LA)

¥3,300

No.904 ¢

7 —%29
RIYFIITY
ANA HONU (5=)
FIRE-KING STACKING MUG
ANA HONU (LANI)

¥5,400

No.905 ¢

ANA
(ANAAUIFIL)
HONUL Y ¥ —¥—hI\y Y
ANA ( ANA ORIGINAL )

HONU LEISURE SHEET BAG

¥4,000

No.901 ¢
AIRBUS A380
FLYING HONUEFIL (154#)
ANAAIRBUS A380
FLYING HONU MODEL
(UNIT1) |
*"'500-@-- v
e
~

No.902 ¢

AIRBUS A380
FLYING HONUEF L (251#)

ANA AIRBUS A380
FLYING HONU MODEL
(UNIT:

No.903 ¢

AIRBUS A380
FLYING HONUEF )L (35#)

ANA AIRBUS A380
FLYING HONU MODEL
(UNIT3) [

¥4,500
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TP 1)— Accessories

No.SL003

37
K1831YRyILA
MIWA

K18 LINE NECKLACE

¥62,000

No.SL406

JL-Rei— R—F
JAI—)L |

CLE DE PEAU BEAUTE
CORRECTING CREAM VEIL

¥7,000

No.SL416

IZk T
IZk Y O—yar

EST

EST THE LOTION

¥5,400

No.SL426

o=

JrZT497 —
FILTaA EIL

100ml

LANCOME
GENIFIQUE
ULTIMATE SERUM 100ML

¥23,500

No.SL427
nyvsy
UYT&FANAA LYk

L'OCCITANE
LIP & NAIL OIL KIT

¥5,100

No.SL433

K= & Y3—
EARFATFAIVY
7744 — FaA

PAUL & JOE

MOISTURIZING

PRIMER DUO

¥6,000

No.SL006
JrIR—LEWL
ANAAUIFIL FALTEVR
RYILAR

VENDOME AOYAMA

ANA ORIGINAL DIAMOND
NECKLACE \

¥50,000

W
%

No.SL407
ILeRei— =5
340

CLE DE PEAU BEAUTE
THE SERUM I

¥18,000

No.SL403
SAATT Yk
TN

BIOEFFECT
EGF SERUM

¥15,900

No.SL425 »*

—LX
2')—L UFC
KIEHL'S

ULTRA FACIAL CREAM

¥7,900

No.SL428
aoyyy

NRN AT FATFVR
N\YRIY—=LALIY3Y
L'OCCITANE

BEST OF PROVENCE HAND CREAM
COLLECTION

¥7,300
» “» =
.1..

f
| A

=

kL
Vinw®

No.SL439
vy

¥ IroF—yay
110 FaA

suQQu
THE FOUNDATION 110 DUO

¥23,400

. s =
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No.SL204

ATO7RF—
AVT1=T14 RYILR

SWAROVSKI
INFINITY NECKLACE

¥20,000

No.SL408

JL-R-— R=7F
FILTAA—= FA)—
IV avs?
rSRILEYR N

CLE DE PEAU BEAUTE ULTIMATE DAILY
EMULSION CARE TRAVEL SET

¥13,000 ;3

No.SL435
SENSAI

RU=KAVK s il
SENSAI

SENSAI AS

MICRO MOUSSE

TREATMENT

¥18,000

SEngAL

No.SL422

YNAF17—h
FUUPYRYaTL
TIARERF AN —
JILL STUART

BRILLIANT JEWEL

FACE & BODY POWDER

¥4,900

No.SL429
asv5>

R AT1AIL
FPYFATAREIL
L'OCCITANE

ANTI-HAIR LOSS

ADVANCED SCALP
TREATMENT

¥4,300

No.SL414

IUHPRZ 7—Fv
IAh77—
Vy77a7osok
T4 NIF
ELIZABETH ARDEN
EIGHT HOUR CREAM®
LIP PROTECTANT

wooo [

| |

No.SL413

JARAFANT
URY—L4
RNV
URFESL
DECORTE

LIPOSOME ADVANCED |
REPAIR SERUM

TIME RELEASED
MULTILAMELLAR
LIPOSOMES

¥18,000

No.SL438

SHISEIDO
ZF432—>™
NIZLI0Y
avervkL—h I

SHISEIDO
ULTIMUNE
POWER INFUSING
CONCENTRATE Il

¥17,600

No.SL436

SENSAI
Fvyoa
LYJ2F—
38C 7a7#
SENSAI

LASH LENGTHENER
38°C DUO

¥7,200

No.SL421

JIRAF1T7—h
a4 Z9)b7}b L\
YyII—o
3L FaA
JILL STUART
CRYSTAL BLOOM
LIP BOUQUET
SERUM DUO

¥6,000

No.SL431

AT —5

EAAAIL

FIWAYALIL = "
Fart

MELVITA

ARGAN OIL DUO

¥6,100

Malles  Makiea

No.SL402
Vi %>
H Uy TIN—L4
JavFavk

FaA
ADDICTION
ADDICTION TOKYO

THE LIP BALM
GLOWTINT DUO

¥6,000

/"\I
T AT
T4 FaA 1
VEILOF DAY DUO
¥9,000

No.SL412

JZAFIANT

YR =L (
FRIS R =4
URFFAESL |
DECORTE

LIPOSOME ADVANCED

REPAIR EYE SERUM

¥7,500

)

No.SL404

IV

'7 7}l¢ T=FL g

CLARINS
DOUBLE SERUM
COMPLETE
AGE-DEFYING
CONCENTRATE

¥13,500

No.SL424
HFRY

No.SL420

IWRFa7—h
NYRYY—L ELY2av 1l
JILL STUART

HAND CREAM SELECTION T T

¥5,900

No.SL409

WEE1—F1—
WRITAIVILIRY
DASSAI BEAUTY

DASSAI FACIAL
TREATMENT MASK

¥6,000 =

No.SL401
TF4Uvay

¥ LI RIILYE +
ADDICTION

ADDICTION TOKYQ

THE EYESHADOW
PALETTE +

No.SL411

ARAFALT
URY—L 7RIV
URFZII—L

DECORTE

LIPOSOME ADVANCED
REPAIR CREAM

¥10,000

No.SL405
IS5V
TAVYR
X977 N

CLARINS
FIX" MAKE-UP

¥3,800

No.SL423
HERY
7'):L\ 1Y 74 FUR

KANEBO
CREAM IN DAY AND NIGHT

¥16,200

No.SL419
JIWRAF2T7—k
YvZ70avy¥L 07 KA
JILL STUART LIP BLOSSOM GLOW TRIO

¥8,400

T'.
#d

No.SL434

TUEH T

THE MYV 797151
J=FY RU—EYYT IRY
SEKKISEI MIYABI

SEKKISEI MYV

ACTIRISE GOLDEN

SLEEPING MASK

¥4,500

No.SL410

AZXFANT
=R X5 —
DECORTE

LOOSE POWDER

¥5,500
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Jan. - Feb. 2025 International Route Product Lineup

¥ EIRR #RERFE D [ANA STORE@SKY] DEGRT 1> 7y T EIRRENET,

BaBSEOT—76 X IcDW\T

About the % symbols next to the product No.

3% The product lineup is different from that of ANA STORE@SKY in-flight shopping for domestic routes.

HATIEXWEETSEMICDONT

Products available for order on board

O RBEADD. EHRMEL TORERFRNTT .
BAAEDBIGERFEABEmESRUHIZZL,

This product has already been taxed, so it is not subject to declaration
as a duty-free item. Upon entering Japan, please treat it as a previously

taxed product.

*100mMLZ#BA B0, FY)
WMEHHBHHE. TURE
BOHANFEALZEIE
TEEEA

This product exceeds 100 ml,
so it cannot be carried on board a
connecting flight if making a transfer.

(No.SLO0O ¢ |
ANA

AUIFIL =)L
ANA ORIGINAL STOLE

¥00,000

TIA-REBROBATIEL. INTOERE

TAEXWVERTET,

Customers on Haneda and Narita flights

can order all products.

RIFEBROBATIE. BRD
FOBRESEXWERTET,

Customers on Kansai flights can order
products with a red background.

No.
ANA

AVIFIL A=)
ANA ORIGINAL STOLE

¥00,000

SLO0O

¥ TVF—F =Y —EXEZFIBN A E TRTOBEREFHIENL AT ET,
(—EBH —EXMRIER- BH TEVET )
3% When using our Pre-Order Service, you can order all products in advance.
(Some routes and flights are ineligible for the service.)

Service website for details.

2024F581BKY TN TOEFZ Emid 7Y
F—H—Y—EATDHDRFTERIEL.
RIS T VA —A—Y A M TTHERLZZLN,

Beginning May 1, 2024, all tobacco products are sold only
through the Pre-Order Service.Please see the Pre-Order

20/ AR it D F7 DR BLE(LERE TRIESh TV Sd.
20 ARHDH DBR-FIEDFH- WAL BHILET,

¥ 20 EKBDHD FHSNAEE BAEN 20 KLU ETH-oTHIRTEHRIILET .
FRHERBESE QWL EY HIET DT I T HALIE N,

Alcohol consumption and smoking by persons under 20 years of age are prohibited by law. We will refuse

the reservation and sale of alcoholic beverages and tobacco products to persons under 20 years of age.

3% If an order is placed by a person under 20 years of age, the sale will be refused even if the purchaser
is 20 years of age or older. Please note that we may ask for age verification.

31 Neckties

No.SL504 No.SL503 No.SL502
TIHE JITHE 7I7HAE
X994 Lyk 2954 TN— Ah=L IL—
FERRAGAMO FERRAGAMO FERRAGAMO
NECKTIE RED NECKTIE BLUE STOLE GRAY
a
¥25,000 ¥25,000 ¥33,000 Z)
= /
No.SL817 No.SL818 No.SL810 ¢
=% avovy FINT4—=
IEalL AN—KTAVT7—2R W FVF=Ta® AVIFIL NYRIYY
(73v713E) aly—nvI M GHERARDINI
LONGCHAMP LONGCHAMP. HANDBAG
EPURE PHONE CASE LE PLIAGE® ORIGINAL
WITH LEATHER LACE MTOTE BAG
¥32,200 ¥20,300 m
=
No.SL820 ¢ No.SL806 & No.SL004 &
AAE7>3 R—ILPYRFz—> 2=
AVZARIVE ANAAYSFILINY YT 9A—=YI0/9F7
OROBIANCO BALL & CHAIN ANAETIL
MEN'S BELT ANA ORIGINAL BAG SEIKO
¥15,000 ¥5,000 CHRONOGRAPH
¢ ANA ORIGINAL
¥45,000

38— JV&AP—JIV Shawls & Stoles

No.SL002
Iho

RAZY— va—Ib
vy

ETRO .
PAISLEY SHAWL PINK i

¥68,000

No.SL505

T—HY & A=Y
ANAAYSFIL
L74—2 SLXI—)b
A=
MORGAN & OATES
ANA ORIGINAL
LADIES LAMBSWOOL %
STOLE

No.SL501

IVRUA PILY—=
IVRYA PILY—=
X77—

EMPORIO ARMANI
EMPORIO ARMANI
MUFFLER

¥20,000

No.SLO05 No.SLOO1 No.SL815 ¢

ko3 )= A/ R—5—
ANAFYIFIL OfleHR K=k BayvaftE
TUMI ALPHA 5 r—=K\y5 XL INNOVATOR

aviIx By U TOTE BAG WITH SACOCHE

Um A = FOLDABLE TOTE XL ¥17 000
TOMIALPHA ¥53,000 ’
COMPACT SLING
¥45,000

7t Y)— Accessories

No.SL201 ¢ No.SL202 ¢ No.SL203 ¢

Avt 7y IE Fv IRk

l‘Vb‘ljl,};KE[:/a %ﬁsiﬁlf(’*(‘\’f‘jli' a5 HIPHEK RVI VL
SIESTIPS SZ PN

GROSSE 7 ;\K;) PEJAR,_ ’ SOK:SR'Z\EQ%YA PEARL PENDANT
PEARLNECKLACE ™ 7 PENDANT (RRROW) ¥39,000
¥27,000 " ¥39,000 %

S

| January 2025 | ANA 98



Ideal for souvenirs!

Japa-enesé Selec”tiqng |
TEMAFAL! HARBIE
HAL ST cmﬂ T L i 13

Enjoy Hokusai’s famous woodblock

prmts together with chocolate
SFFHEIIRS

1]:%@‘2?1‘“2%%5?9‘33 L—bhERLY

ISHIYA

CHOCOLATE TABLET ASSORTMENT 8 PIECES:
HOKUSAI'S THIRT._}(—SIX VIEWS OF MT. FUJI

ISHIYA JtH/EBE=T"R]RRFILDRDERS 8 RE

ISHIYA
Faal—hs7Luk 7U—b 8lA 1 ER=+72 7 ¥4,000
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crafts

ANA SKY SHOP
TR B

_~ ANA SKY SHOP
‘ International Flight
Special feature

Kimono
An original bear set in

enchanting cherry
blossom kimonos!

BENRaE=E2E ! REIRER

DT W DD
FVSFILRT Db

ANA \

<ANA ORIGINAL>
OHANAMI BEAR MASCOTS
ANA <ANA Ffl>EEEE

ANA
<ANAAY /TJL>EZEE'\7VZZI v

¥5,000

Traditional

Lacquered chopsticks, a traditional
handicraft perfect for souvenirs
HEPRE, BEERED, BRRSET
OB L5 - RORDER

Kaba Jlklchl Wajlma Nurl v

, <ANA ORIGINAL> WAJIMA LACQUERED CHOPSTICKS

MFRERBEIE <ANA FOI-55:85H

IR E AERIE
<ANAFUSFI>@ESDLE

¥1500“



HAR5

N=)F I E= 5~
HAHTK & BRI 7I7

International Route In-Flight Shopping User Guide & Product Lineup

DO LEORBIE! EEE4ETANA SKY SHOP) 3D Ak

A duty-free shop in the sky! Three merits of ANA SKY SHOP for international routes

RS <

813

Shopping at duty-free prices

ZHAT
TINHEFES

Get miles for your purchases

ANAH—R&iET

10%#7

10% off with ANA Card payment

BEmDFMICDOVTIE, N—=VFNVEZE—F=RBANAT TIRDTIANT v 72 ZBLLEEL,

Product details can be viewed on the personal monitor and the digital book available on the ANA app.

gFxFE EXRIN=)FIVEZ_R—Hd!

How to order

1 IN—=)FIVE=_ZR-T
[ZA12avT ]

¥hi[aveErd %

HBUESLY,

Please select "SKY SHOP” or
“Shopping” on your personal
monitor.

# A320#, A380HE. ZDftb X T LRE
BB N—YFLEZZ—DEDTE
MHFTEEHA, TEXDBEISCA(RE
RIEE) ICBEPFLEB,

% Orders cannot be placed from personal
monitors on the A320/A380 aircraft and
during system malfunction. Please ask a
cabin attendant to place an order.

¥ ERIEA A= T, % Example only.

Orders are accepted from personal monitors!

L

2

IN=)FIWEZL—-D
RYFINZIVDS, ZCHFLEDER
EHBUVELEGREVELES
CENICEEARSEELY,

Use the personal monitor touch panel to
select your desired product(s). Once you
are done, proceed to the order process.

MBS LS T BEICRRSMWTVIRBTIEREVET,
% The content disﬁlayed on the screen may vary
depending on the aircraft.

HEmlICAEEREa) H
SEEETHHLVELET,
BOREEHZIA W ES
EmEHZITIYEEL,

A cabin attendant will bring the

product(s) to your seat*'. Please pay for
the product(s)*? and collect them.

*1 BREY—EXPDITENE H—EXETRICBFBVNLET,

*1 Product(s) ordered during the meal service will be brought to you after the service.

#2 BIHWIE TLTYbH—R ANAF TR H—K  ANAKRITSANA[ZAVELRY—EX [#A-ZE BB — R OAZFIBWEETET,
HE . TEYNA—R TURIRH—=F  ANARITOT 2T —R  Fvy P 2L X/ N—=O—FRETOEZIANEITEEZE A, (ANATIL—Y
57 Financial Pass VisaTEvhH—K ANAY AL —I 757/ Sony Bank WALLET, ANAZUNRARA—RED) £/, BLESPICELHD

BOILIYMH—RNRIRIAVEETEE A,

%2 Only the following payment forms are accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping
coupons. Payment cannot be made by cash, debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems. (including the ANA
Mileage Club Financial Pass Visa Debit Card, ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card).Only the following payment forms are
accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping coupons. Payment cannot be made by cash,
debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems (including the ANA Mileage Club Financial Pass Visa Debit Card,
ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card). Credit cards without a signature or a signature field are not accepted.
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$50 Must Buy Items! ﬁé‘*@

ZZTULABEALGWLWANAAYDFNV I X

CITIZEN

FFATETFIFILDMA L
AvIEYRDESBT YA

* CITIZEN

DATE ALM DUT
i

e 4+ e
g i

ANA /XAOYRE S IHD
ANA-DIGI TEMP

ANASULWTFHAL>D
LyRAVINy I &R R—F

ANAAVIFIL
familiar for ANA LYRAVIN\y 5 (RiTHEE WS L&)

¥5,170(ms&) o
wa
ey

i o ANAFAYIFIL
familiar for ANA fER—F
T (RITHEE WO L&)

EE ¥4,950(mm
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RYIADAEICIE RO @ SKY RERE UAYF
BERICEEIBRITHE IOLE
DEE%EER

A

EECiE ANA Dtﬂ\\fﬁ Ry o ZIFANAECITIZEN
ANAAUIFIL HEZZIED DY TILR—LAD

CITIZEN
ANA-DIGI TEMP
vy hETIL
(VAYFIORGE)

¥48,400(W_\)

ANAS
BADETY TEIX—T UL
1=— I BREYY
BVEHilcEyyUDR—THHE

spiration of JAPAN

Q\IA’ Inspiration of JAPAN

___________,,’/.
/
/
___________,,,/.

V. - N :
<ANAAYTFHIL> ® -
BREDYTTHY o % N
MBI/ 2By EEFRL) 7PN 6

=]

E—7aYYAR—TF&E

¥5,864(m5A)

ANASF
E—J0VYAR—T7 1 fafdE



BARTELSDZ

=47 Bk 1

ANA STORE @ SKY

¥R ER5E [ANA STORE@SKY | m Benefits of ANA STORE@SKY

\MERIT/ 2AJLH* \MERIT/  ANAH—NRET \MERIT / ﬁﬁ&zarﬂﬂ
1 fEx3! iFED! 2 10%OFF! HEVID IR

10% off with ANA Card payment Shop up to 2 days*' after disembarking

Use your miles! Earn miles!

KEW'(O) 7t175,f How to access ANA STORE@SKY on board your flight

EVWHIIEE, ANABREZERWI-FIN77tZXL, BRYIMERCESEVIIELHET,
$Eﬁ(:ANA7'7°U @ﬁ'? vO—=FHETTHTT ™ Recommend downloading the official ANA mobile app before boarding*2.

BAWI-Fill 1 [#PRE—F] 2 —~ [Wi-Fil 3
VAV %ON %ON 74¥L A%y h7—9SSID
ol bet2 [ ON @) [ ANA-WiFi-Service] %3&iR
4 rwiri mm] s507 B mwrsesy7 B Ty 147

Tap on "WiFi DOM" Tap on the Connect button Tap on ANA STORE@SKY on the Wi-Fi portal site

ANASIFIIRE T RN SWIFT —E R
T,
TORRNT A ERLTEELAC AL,

T &mse

08150, MAWFIESHEOE. fO-8k
Arka=dy rrmM i
DEY. BEHRET

T w0 ee O

B
i@
t

8

([ SsoHms [Wi-Fi (BEAZLAN)| 412U, 71 4L 2% h7—-SSID [ANA-WiFi-Service ] %:@iR L, ##,
CHROES 777 ERCEBEBEICANA Wi-Fi Service =2 # M M RFENET,

Turn on your Wi-Fi (wireless LAN) and select the wireless network (SSID) “ANA-WiFi-Service” to connect. Open your
browser and the ANA Wi-Fi Service portal site will open automatically.

Accessing from a browser
A

¥ RRShAEWSEICIZ URLIE ICwww.ana-inflight-wifi.com 2 A 71§37, LB RITI—REFEHAH. 7T AL TS, £ECURL, EEEZRITI—RIE,
HERWI-FilCERRL 7R TRV EHENR—INBT 72X TEE A,

% If the site does not open, enter www.ana-inflight-wifi.com in the URL field or scan the 2D code above to access the site. The webpage cannot be accessed from the left URL or the
2D code above unless your device is connected to in-flight Wi-Fi.

FEHE% 28R, I ETOSBOMETRICTHICIE - 2o hombaning. >~ °

HPARTOPAR—Y LBBICHB RSV DOBRENBETT, - e
®Requnes setup by tapping on the upper button on the home page of the site. g‘\?’; BEREOCHARERIS50'5 >

*1 A THREE T8, BH2B%D23:59% T, *1 If you completed the setup in-flight, you can shop until 11:59 p.m. of the second day after disembarking.

*2 FE R L.ANAﬁj’U’&ﬁ"]/D RiBADIBE. BEEOKSHEDIOBEREDHSHRIETIFAEWELIFET, *2 The ANA app, if downloaded before boarding, can be
used from about 5 minutes after takeoff until about 5 minutes before landing.

¥ BBIHIAREARADAEI L TN EET, —BRERERREFIRERD H AT, 3% Delivery is only available within Japan. Some products have free delivery.

¥ BRTOED 5L -715E %, DHC8-QA004 E—BOEAWI-Fif 42—y M—ERZZHRAVWALETEOERICCEROB A TREIBHRYR— M XIETERMVED
LSV BBETOTEXE A THENEEADTITHRS LS,

¥ BHEROEERICERIFIZEVET O T, BTN OBRIIIEM AN, £, BR5E- BBUBBHIC OV TREHOLDO IS EBICAZIHEN TEVET,

¥ EFHGERERGEE @RI Ty T REVET,

BEVLEDEE (A-styleEHRY F—r727) : 8 0120-257-150
SR 0 B~% 9:00~18:00 +-H-#+12/30~12/31 9:00~17:00 (F#41/1~1/3 k) % EEEEMMEEAABBELYET.

¥ ZOY—EXSIRLANBIREERL TWET ZOLDART 7L ZN AIREAMBDEIRLANZ R Y O ERBIC, AY—EXDT 7 EAUCEBIEFEZPRIET VXD
AIREMD HYE T, AY—EXDFIRICEEL TE SEHROBERICHWTHRABRDO T 74T I4—Ib TAIV IR TNED X 1) T35k EHBUD L%, @< BBOHLET,
¥ ERIEIANTIA=TY,
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FEMBEEZBOTOLAVAR. p.18. 19&FICTECEIL,

HENEHINTLZEDH. L
ThEERICEARLTLEZE
R4V E-E, BEBLLEAT.
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BE0FFbAB, 1EBEE].
S5EBE[AKR]ELD. HEHERI
ENPNTLVEBERDETEAD L.
ERE[BAR] £Ebh D,
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1S ZMHEINT VS [REE] .
A% [AARIEl EVWSAE, BrH3
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TEBRNAESEHE AL, Z0
. SHEFOAAR,HEBNEA
A, BRAEIMESNEAEST,
BAE I 16 HHESKRICAARAD BT .
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AT IEROBRITERL

mOERDEEEZRLTVEA
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ANATIL—TMEBDCER

ANA fn= SR ENIEm

e 2R Llength£K/72.7m
o {ZAEEE Standard number of seats
FRAEEERIER / INT:520

#B787-10

e £F Length £+ /68.3m

o {ZAEEEEHL Standard number of seats
FRALEE(IE / 429 (INT:294)

#B787-9 ARR..
° 2R Length £4/62.8m %

o {EAEEEFEHL Standard number of seats
FRALEE(IE] /375; 395 (INT: 215; 246)

#B767-300

e £ Length £+ /54.9m
o {EAEEEFEEL Standard number of seats
FRAEEE(IER / 270 (INT: 202)

# AIRBUS A321

e £ Length £+ /44.5m
o {ZAEEE Standard number of seats
TREEGIE/ 194
:<“[Qz~
#B737-800 SRy,
o 2K Length £1+/39.5m *4
o {ZA R Standard number of seats s

IRAEEEI 2R / 166

# BOMBARDIER .
DHC-8-400 o
o &K Length £+ /32.8m

o {ZAEEEFEHL Standard number of seats
TREREGIE ) T4

#B777-300

e 2R Llength£K/73.9m
o {ZAEEE Standard number of seats
FRAERENIER / 514 (-300 ER: 212)

#B777-200

e 2K Length £+/63.7m
o {ZAEEE Standard number of seats
TRAEEERIER / 392; 405

#B777F |

B767-300F-300BCF -

o EME B freighter 55B5% M
o £F Length £/ 63.7 m (54.9m)

#B787-8

e £F Length £+ /56.7m
o {ZAEEEFEEL Standard number of seats
ATALEERIER / 335 (INT: 184; 240)

# AIRBUS A320

o 2R Length £+ /37.6 m
o {ZA R Standard number of seats
IRAEEEIE/ INT:146

& iR %
o—byT EF
ANA DffiZels e > — KXy TEBIERIIC 2 BWEIT £,

E A%

FLEET INFORMATION

o=y S

EBAIER
& Pt

BAERTICB Y 2 REERCEAERE SRRV LE T,

| January 2025 | ANA 92



O HEHEFE COEHEIIAFDEERDIEKKICEDETDTHIEZL @ Please be considerate of other passengers and refrain from making phone
fEEW, calls.

O HEEALLEMICEEAH B LW UIER. EETEAKET ® The use of electronic devices may still be prohibited at any time for safety

— S |\ 4B Lo N 0 o reasons if the pilot determines that their usage will interfere with flight
BOTHTEAEBBAVWLLUBANTTNET, ITHEILE W, operations. Your kind understanding will be appreciated.

O HER—VELHDENI100IUTY MNATOEFEEETH>TH, ZDE
FREBOFERICEVBOBERICRREEZSA D, REFISER
ERIFLDTDHEZNDH2BERERERBANCIEEET,

O SLHDHZETFHRELNTHIBRYHDEDICIDERZEHBRLT
WESHENHDETDOT. BEFEFOEARRICOVTIEERKES
NEZENMITIHENTITVNET, XR—2ZAX—N—%F, EER
HREFEAORERNEICVWS>Lr 225G, BFIEHEOTE
AEBBEZWLZEEHBDETDTTHRAEEBNWLET,

o LHIEDIFEARMBCEIZRAN (VIREM / BEERBEDTE
VAN =y aV)ICTEBLIEEV, FLRRICHEIZIEERLER
MEDTRAICTERILES W,

o RRRMEOWIFEBRDLSBRBEFREBAIL. FOEFOTXIIF
EEOLEOYANICIIINIEZ VN, Ko, BFRBNERFORIC
HES>TREBIZHBADHBDETOT. REICEERIEE W,

0 EHEFE (AV—K7AVED), BFY—L. DVDTL—V—i3&

® Even if your electronic devices listed on the page to the right and has an
output power of 100 mW or less, you may beasked to refrain from using it if
there is a risk that it will cause discomfortor inconvenience to or endanger
other passengers.

® ANA may restrict the use of electronic devices other than those listed and
cabin attendants may ask for your cooperation. If passengers using medical
equipment such as pacemakers are seated nearby, you may be asked to refrain
from using electronic devices.

@ Please be sure to check the safety information provided by the cabin
attendants or the safety video. Also, please pay attention to other safety-
related instructions by the cabin attendants.

@ Please store your electronic devices under the seat in front of you or in the
overhead compartment so that they will not obstruct evacuation in the event
of an emergency. Please also take care not to damage your electronic devices
by storing them (and getting them stuck) between the seats.

@ Please use your cell phones, electronic games and DVD players, etc., with
consideration for other passengers on board.

B x T

Prepare fo

EEAOERIE. ADOEERANDSEEBZHEVNLET,

turbulence

FRATHIEFRATERVRRGIENICEBETZENHDET,

During the flight, we may experience unexpected turbulence.

BEDDREIE.

BhzeRCrinaicid.

BICO—MRILFZBOBEMIBTEADBWVE S BMHH LTV,

Please keep your seat belt fastened tight and low
whenever you are seated.

FRICFOREIGAICE DD EDLIEST L,

In the event of sudden turbulence,
hold on to something immediately.

rs on Board

omportamientos Indisc

BRADORLZMET ST

MEEORLEETZTADIFIN, EADA

PHELBEEZRIFTTA. BROKFEE

TITH. BAORBIOERTZTAIE THZE

EBTIIFDI TELUSNTWET, FICE

TRBEDNEDLUTOTAICOVTIE,

ROMBICESTAZHRLELBD >IIGA,

50ANUTOgE&I’RESNET, T2E

Mmotfhic R AELBBNWNLET,

o FROXIIFIFBOOFEDOMEEBLIRIE
IBHILE

o LIEETEIET B (BIEICIE. BFY
NaAPmMaky/\ 1%, ZSE2HRESE3
HDHEY)

® EHEEOMBEHEL. REDEFFICK
BEERIFTRENNHZTHETIIE

& HRICKDEILINICEFEBEERTS
&

@ IERICTEDTEENI N EBERLBWT &

o MBEERICEVWT EFOHE. 77—,
TYRLZAK (LYTLARN) ZFIEDNIEIC
R3Im\nwz &

o EEM DL ICRBIBINF Y% RE
B

® HRICKDESDSNICH AR, FEHRAERE
B, MRS ZRERBIBHTEE
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Acts jeopardizing the safety of the aircraft, harming the
passengers or their properties on board, disrupting the
order in the cabin, or disturbing the discipline in the
cabin are prohibited by the “Civil Aeronautics Law of
Japan, Article 73-3". For the following specific behaviors
stipulated by the MLIT, if you do not stop such acts
despite the Captain's order, you will be subject to a fine
up to 500,000 JPY. We ask for your cooperation for a
safe flight.

@ Operating the handle or other mechanisms of a
cabin door or an emergency exit

@ Smoking in the lavatory. This includes the use of
smoking devices that generate vaper.

@ Interfering with crew duties, which may hinder the
safety of the aircraft

@ Using electronic devices prohibited by the MLIT
ministerial notice

@ Not following the instruction to fasten the seat belt

@ Not returning the seat back, table, or footrest
(legrest) to its original position during takeoff or
landing

® Leaving baggage in a place hindering the
emergency evacuation

@ Using, operating, or moving of fire extinguishers,

evacuation signal system, life vests, etc. stipulated in
the MLIT ministerial notice

Las acciones que pongan en peligro la seguridad
de la aeronave, inflijan dano a los pasajeros o a sus
propiedades a bordo, alteren o perturben el orden
en la cabina, o perturben la disciplina en la cabina,
estan prohibidas segun el “Articulo 73-3 de la Ley de
Aeronautica Civil de Japon”. En el caso especifico de los
siguientes comportamientos estipulados por el MLIT,
si usted no se detiene a pesar de recibir la orden del
capitan, estara sujeto a una multa de hasta 500,000
yenes. Le pedimos su cooperacion para un vuelo seguro.

@ Manipular la manija u otros mecanismos de una
puerta de la cabina o de una salida de emergencia
® Fumar en los banos (incluyendo también los
dispositivos para fumar y los productos que generan
vapor)

@ Interferir con las tareas de la tripulacién, lo cual
podria comprometer la seguridad de la aeronave

@ Utilizar dispositivos electrénicos prohibidos por la
notificacién ministerial del MLIT

@ No seguir la instruccion de abrochar el cinturén de
seguridad

® No regresar el respaldo del asiento, la mesa o
el reposapiés a su posicion original durante el
despegue o aterrizaje

@ Dejar su equipaje en un lugar que dificultaria la
evacuacion de emergencia

@ Utilizar, manipular o mover de lugar los extintores,
el sistema de senales de evacuacion, los chalecos

salvavidas, etc., estipulados en la notificacion
ministerial del MLIT



BANTOEFHEIEZDFERFIRICDOWVWT

Restrictions on Use of Electronic Devices on Board

EXXBENERT MEEDOEMDREICEEERIFTHEENDH D The devices listed below have been stipulated by Japan’s Ministry of Land,
5DICDVNT. UTFOERBDEDTVWET, HHEE IRTHED R 7AE Infrastructure, Transport and Tourism (MLIT) as having the potential to affect the

fe f fli i f .
EoflHD TBEEROBENKT TR T, TROBFHBOE oo o nontoberations asfollows

From when the doors are closed for departure until the aircraft starts taxiing after

BANEIRENTWET, landing, use of electronic devices listed in below is restricted.
= =
S S
BAT7 IR WRT7 UV
CA announcement CA announcement

R7HEE > 1k EERDBELKRT

Door Close E: Start taxiing after landing

H 5 R HF BHERE RATH Ak it EETT & FBRF
Ndi:) Gl Departure Take-off During cruise Landing Taxiing Arrival R 7Rk
Doors are open
before departure

O X O

BERAOERZREIINELHIETFHSE

=
(o o%0)
| o Electronic devices that emit radio waves for communication
o

BEAOERZREFELLCVWREICHZETFHRE

Electronic devices that do not emit radio waves for communication

Doors are open
after arrival

EENFICEBERADERZRET Z2RBICHILUTOEFHSRIE  Electronic devices that emit radio waves, as follows,

MERICBNEEA. (BH1003UIY MUTOHDERL) cannot be used. (This excludes any of the devices listed
BRNE—REDEREFEULLVRE GE)ICT 3H. below that have an output power of 100 mW or less.)
EEESED IS Please set such devices to not emit radio waves

or turn them off.
(Note) Cabin attendants will be making an announcement.
Mz N DR EE ERBEEITOREICH ZIEFES Cell phones (including Smartphones), Personal computers, Personal digital
— N S e Y~ assistants, Electronic games and Mobile routers that communicate by radio
(Xj hz#/%‘t) N “/\ /j_)bi/l t;l ? o " waves to facilities outside the aircraft, Transceivers, Radio-controlled toys, Wireless
ERERRR. BF7 L BEFET—IBERR. microphones
hSYY—N\— EREMIE, TA VLAY

CREBERBEN 7 F IV RCTHASETEWLET,

(Note) Bluetooth connection between devices (such as wireless headphones and medical
equipments) and Wi-Fi connection (for electronic games) can be used at any time.

() #88FA 1 D Bluetooth i (74 ¥ L ANy Rk, EFREEE) Y Wi-Fi
B (BT — L% EERCERICANE T,

EBRICEEADEREREVBWVWRE TS Electronic devices that do not emit radio waves for
EFEBICOVTIE. communication* can generally be used at any time.
?’\‘T Oﬁ&ﬁﬁh‘:d‘s \ATE*E‘J‘C ".ﬁ'ﬁ :‘ﬁm lEBh& ?0 Examples: Cell phones (including Smartphones), Per-sonal computers, Medical
equipments,DVD players, Digital cameras, e-book readers, etc.
EHEE (AN— 74V ED), =Y FILIAvE21—5—, Means the sending/receiving of phones/mails and the infernet function i set to OFF
. = N = — o *Means the sending/receiving of phones/mails and the internet function is set to
E%%%ﬁ\ DVD 731’__\7_‘ TIGIARZ, E?%%ﬁ% even when the power is turned ON. Cell phones functions should be set to “flight”, “self’,
“radio wave off’, “offline” or “personal” modes (names differ according to company).
*BEAOERERELBWVREGEE) £ E. BRZON(A) ICLTWTHIBE
PA—IDERE, (V57— MEBED OFF (YD) ICAB> TWBREZIRLE T,
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CEREOERICSHAVWLECEEICIVET,

Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

Consejos para un Vuelo Seguro y Comodo
Le pedimos su cooperacion en lo siguiente.

HERERAR M ARAE / FEZARAE (WHKW BT/ I —2 5 REMRE) DFH

To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism (So-called Economy-class Syndrome)
Para Reducir el Riesgo de Trombosis Venosa Profunda o Embolia Pulmonar (el denominado Sindrome de la Clase Econémica)

RIEBERUZEZTE-TWD &, BOERR
[E5oMmh BT, mMOhfcED CRIRERIR
mg)NELZIENHNET, TDmDh
feEkDO—IAMFICED. FICTRNTH
DIMEEHAELTLUES & (FHER). BE
PERYNARID, REBEOBEICIELICE
5ZEBHDET, FEEIRMASEZ T
TRHICBEEDKNEED, Z)ILI-)L

FRHTES, BOBEHEZEHICITVE 0%5’&%+m:f$tafbrcb‘ 9&%{2&’&@3( bk e&( 5REFLBEIRLT
L5 #iF7D 7 3. AEEAEH &3 ICET, IS4 141
° Bend and flex your feet. Move your feet Use your fist to gently tap

Doble y flexione sus pies. in a slow circular motion. your calves.
Mueva sus pies lentamente Use su puiio para golpear
describiendo un movimiento suavemente sus pantorrillas.

circular.

Sitting cramped for long periods may interfere with
blood flow, and consequently, a blood clot develops
in the deep leg veins (Deep Vein Thrombosis; DVT).
A blood clot may travel to the blood vessel of the
lungs causing a blockage. This is called a pulmonary
embolism, which cause a chest pain, difficulty of
breathing and may be fatal. In order to prevent
DVT, drink sufficient water, moderate your intake of
alcohol, and stretch your legs frequently.

Sentarse en un espacio estrecho por largos
periodos podria interferir con el flujo sanguineo,
ocasionando la formacién de un codgulo sanguineo
en las venas profundas de las piernas (Trombosis
Venosa Profunda; TVP). Un codgulo sanguineo

podria viajar hasta los vasos sanguineos de los BELETFIC BOIETLRAITAD BOIETLRAITAD
pulmones y causar una obstruccion. Esto se e?iﬁﬁ"i?%n 97_E9<50 N—%2< 3,
denomina embolia pulmonar, lo que causa dolor Lift your ankles up and down, Curl your toes. Point your toes.

en el pecho y dificultad para respirar, pudiendo bending your feet at your toes. Arquee sus dedos. Extienda sus dedos.

en algunos casos ser fatal. Con el fin de prevenir la Levante y baje sus tobillos,

TVP, tome suficiente agua, modere su consumo de doblando sus pies a nivel de los

alcohol, y estire las piernas con frecuencia. dedos.

SHIBEND EZHE/A  For Passengers with Small Children

EEFEFDBRY R [T IZERHIBRA 5D
2lch. BEOHRIBRUERIICS
BRWLRIERA (EFZHERTS
BRER . BATIIEFEOBRE IS
EZLIEE W, Fioo BARICIERITHE
BAEORBNSTVWET, TOUENTW
MR T =TI B ECHFRDIEE
FEFEBVELSBERZDIFE W,

Due to the number of oxygen masks per
seat row, more than one small child may not
be seated in the same row (excluding seat
reservation). Please refrain from changing
your seats. Also, there is aircraft-specific
equipment on board the plane. Please be
careful not to let your children catch their
fingers in places such as the armrest or
retractable table.

[O30%:: 354 MR T—T I

Armrest Table

EERLFOEE
Seatbelt Buckle

EHEOR - IO

Lavatory Door Trash Box Lid

ZFOMMDEBEELY  Other requests

B CHORERPHEZRY - BEIZ1TRIE. AEOD
BEROCEBPRE - EBOHIFEBIEENHDET

DTTERLIEE W,
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ANA Group requests all passengers to refrain from photographing, shooting or recording
other passengers and staff/crew without their consent, as it may cause inconvenience to other
passengers or may interfere with safety/duties.
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Galleri Magnus Karlsson

Fredsgatan 12, Stockholm
https://www.gallerimagnuskarlsson.com
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Carl Eldhs Ateljémuseum
Légebodavégen 10, Bellevueparken, Stockholm

https://eldhsatelje.se/en

e

wr
¢

Zby IRIVLATHTEDREICHEEREBELTVWDIERRBRELR. H—IL - TILROADTOT M) IS, #5001 D
BOESPCEMBADAL 7 a AU IBOLOIRBREE, TTFEETHFA LT THIL - TRIRY(CLDEBED EEKFEL,

CFHILL

Riddargatan 13 (Armémuseum), Stockholm
https://www.cfhil.com
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Cecilia Carlstedt
https://www.ceciliacarlstedt.com
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Bar Montan
Slakthusomrddet Foérbindelsehallen, Johanneshov
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Svedjan Bageri

Br&nnkyrkagatan 93, Stockholm
https://svedjanbageri.se
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Socker Sucker
Drottninggatan 93, Stockholm
https://sockersucker.se
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K-markt
Linnégatan 87F, Stockholm
https://www.kmarkt.se
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Stadshuskallaren :
Hantverkargatan 1, Stockholm:
https://stadshuskallarensthim.se/en
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Nobel Prize Museum

Borshuset, Stortorget 2, Old Town, Stockholm

https://nobelprizemuseum.se/en
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Winterviken

Vinterviksvagen 60, Stockholm

https://winterviken.se/
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Vete-Katten
Kungsgatan 55, Stockholm
https://vetekatten.se/en
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	BV6016D-004
	BV6016D-003
	BV6016D-002
	BV6016D-001

