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2012 2011 2010 2009
SEEFE
EEZEUR A e 1,411,504 1,357,653 1,228,353 1,392,581
B T oo 1,314,482 1,289,845 1,282,600 1,384,992
e 97,022 67,808 (54,247) 7,589
EBITDAGER) wvveveeeeeeeeeee ettt 216,290 186,248 59,559 120,470
R85 BT ERFEFURS ..o 63,431 35,058 (95,593) (4,445)
SEREFUZE s 28,178 23,305 (57,387) (4,260)
T VY 2 T e, 214,406 203,889 82,991 (39,783)
BT DY 2 T oo (166,323) (139,619) (251,893) (111,139)
ISP a T e 16,171 (10,596) 173,791 114,504
T 2 T oo, 48,083 64,270 (168,902) (150,922)
THIEEIEE ..o 119,268 118,440 113,806 112,881
SRR A oo oo 196,881 211,698 209,937 145,709
SETEER
B oo 2,002,570 1,928,021 1,859,085 1,761,065
BHTFEaBEE 963,657 938,819 941,691 897,236
BZEBEIBEGEA) oo 127,405 146,395 180,775 169,462
FREBEIBGEA) oo oot 836,252 792,424 760,916 727,774
EEEEEZRGED) oottt 549,014 520,254 473,552 321,883
1RRE =D ERR (. KRIL)
A EBIERUZR oo 11.22 9.29 (24.67) 2.19)
&R 218.24 207.35 188.93 166.50
e 4.00 2.00 — 1.00
BRch Sk 2,511,841 2,507,572 2,326,547 1,945,061
REEE
EZEFUZHZR (%6) .o 6.9 5.0 (4.4) 0.5
HAEFZETR (%) oo 2.0 1.7 4.7) (0.3)
RBEARBZEFZEZE (ROA) (%) GEO) v 5.1 3.7 2.8) 0.6
BECEAFZRER (ROE) (%) GI7) cvoveeveeeeeeeeeeeeeeeeeeeeeeen 5.3 4.7 (14.4) (1.1)
BECBAEZR (%) oo 27.4 27.0 255 18.3
FTYNTIATALUITE) CT8) e, 1.8 1.8 2.0 2.8
FRBEEEDIERER () oo 0.7 0.7 0.7 0.8
AVIUVANFNDYT U (B) GE) oo, 10.8 10.7 4.6 —
TRBIEEZR () oo e, 1.2 1.1 0.9 0.9
BLZAPET () .ot 35.7 215 — —
TEZEEELUA oo 32,884 32,731 32,578 33,045
B¥F—9
ERIRE
FREUNA (B THRRID) e, 651,556 652,611 630,976 699,389
FEEFT(BETEED) oo 56,756 56,796 57,104 59,222
FREFO (BT oo 34,589 35,983 35,397 37,596
FREEET () oo 39,020 40,574 39,894 42,753
EEFEFIAER (%) 60.9 63.4 62.0 63.5
TZWRUARZZ=(F) oo 11.5 11.5 11.0 11.8
A—IURMA) oo 18.8 18.1 17.8 18.6
EERIRE
FREUNA (B TRRID) e, 320,066 280,637 214,124 291,077
L LGS ) T 34,406 29,768 26,723 27,905
TR (BT oot 25,351 22,430 20,220 19,360
TR (T e, 5,883 5,168 4,666 4,432
BEFEFUFIZR (90) 1ot oottt 73.7 75.3 75.7 69.4
TTWRUART I () oo, 9.3 9.4 8.0 10.4
A —=IJUR ) oo 12.6 12.5 10.6 15.0
ENREY
B B TERID) e, 33,248 32,413 31,829 33,097
EDEIEEEE (X)) coeoeoeeeeeeeeeeeee e eeeee et eee e 467,348 453,606 458,732 475,014
EfREY
BN (B TERRID) e 87,978 86,057 55,750 69,069
EFERETEE (M) o 570,684 557,445 422,449 354,251

A1 20126 3RMARREDBEG FRILIF6 2. B AERARTF 221 T,
2. RRVRZIGEELDOBDTH, 20126383 18D 1KNL=82. 190 THRELTVF T,
3. EBITDA (BHIRTE%F 5 =S m il fiE &
4. 2008 3BHKN U—RE5 (BT =524 (200743 308MIE) DRHERICKUET LU - R BEZSHET .
5. BOEA=hTEA+l-REEES
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=50 FHRRIL GE2)
2008 2007 2006 2005 2004 2003 2002 2012
1,487,827 1,489,658 1,368,792 1,292,813 1,217,596 1,215,909 1,204,514 17,173,670
1,403,438 1,397,468 1,279,990 1,215,039 1,183,242 1,218,506 1,181,546 15,993,210
84,389 92,190 88,802 77,774 34,354 (2,597) 22,968 1,180,459
201,176 180,800 165,003 148,220 98,590 59,255 84,305 2,631,585
115,224 51,064 52,433 45,679 35,221 (54,821) (7,178) 771,760
64,143 32,658 26,722 26,970 24,756 (28,256) (9,456) 342,839
165,765 158,714 128,525 149,070 89,793 85,952 33,993 2,608,662
(69,827) (128,298) (46,449) (169,247) (95,882) (52,478) (123,927) (2,023,640)
(87,336) (100,897) (3,137) (51,600) 82,867 (63,364) 69,104 196,751
95,938 30,416 82,076 (20,177) (6,089) 33,474 (89,934) 585,022
116,787 88,610 76,201 70,446 64,236 61,852 61,337 1,451,125
357,733 251,926 235,580 210,180 147,644 129,863 132,408 2,395,437
1,783,393 1,602,091 1,666,843 1,606,613 1,565,106 1,442,573 1,510,982 24,365,129
767,876 749,446 846,317 942,256 1,031,713 945,395 1,017,823 11,724,746
136,399 158,724 149,438 204,454 206,557 83,916 221,481 1,550,127
631,477 590,722 696,879 737,802 825,156 861,479 796,342 10,174,619
452,972 398,223 346,309 214,284 150,086 121,954 138,641 6,679,815
32.93 16.77 15.64 17.26 16.14 (18.42) (6.17) 0.13
232.58 204.42 177.89 128.31 97.66 79.57 90.40 2.66
5.00 3.00 3.00 3.00 3.00 - - 0.04
1,947,736 1,947,618 1,708,031 1,562,537 1,533,368 1,533,940 1,533,744
5.7 6.2 6.5 6.0 2.8 0.2) 1.9
4.3 2.2 2.0 2.1 2.0 (2.3) (0.8)
5.3 6.0 5.7 5.2 2.7 0.3 2.0
15.1 8.8 9.5 14.8 18.2 21.7) (6.5)
25.4 24.9 20.8 13.3 9.6 8.5 9.2
1.7 1.9 2.4 4.4 6.9 7.8 7.3
0.9 0.9 0.8 0.8 0.8 0.8 0.8
10.7 8.9 6.3 7.0 4.1 3.8 1.2
0.9 0.9 1.1 0.8 1.0 1.1 0.9
15.2 17.9 19.2 17.4 18.6 - -
31,345 32,460 30,322 29,008 28,870 28,907 29,095
739,514 726,063 685,074 658,762 644,861 646,854 662,772 7,927,436
62,651 62,414 60,973 60,648 63,148 62,565 60,980
39,928 40,564 39,712 38,454 38,857 40,388 38,780
45,557 46,471 45,474 44,486 44,784 47,133 45,796
63.7 65.0 65.1 63.4 61.5 64.6 63.6
11.8 11.6 11.2 10.9 10.2 10.3 10.8
18.5 17.9 17.3 17.1 16.6 16.0 17.1
311,577 278,478 229,232 210,735 176,956 185,481 169,660 3,894,221
28,285 26,607 25,338 25,190 24,626 25,974 26,928
21,291 20,145 18,769 19,191 16,950 18,719 17,799
4,827 4,552 4,135 4,116 3,301 3,784 3,438
75.3 75.7 74.1 76.2 68.8 72.1 66.1
11.0 10.5 9.0 8.4 7.2 7.1 6.3
14.6 13.8 12.2 11.0 10.4 9.9 9.5
30,566 30,574 29,659 29,515 26,670 24,330 24,746 404,526
462,569 457,914 440,750 422,397 414,406 383,583 386,727
72,192 62,195 55,380 50,089 43,205 40,393 32,937 1,070,422
332,507 277,571 248,735 234,417 220,476 195,669 152,942

6. WEAEENEE ROA) = (EFAH+RWAR+RRESE) + [((HEREEHIRRERE) +2]
7. BCEARF#HE (ROE) =4 #itf i+ [((iEECEA+IRECES) +2]
8. YN TIAT1-LyA=HFFaE-ECER 2008F3FHKLY HU—ARFELEDRPBERCKVBNFERIC LU -2 &aEZEHE T,

9. AVIVANDNLYY LY F=B%Frvya1-TO—+MFR
¥ BAAMUTOZEICOVNTRIYIETTRRLTVE T /N — Y rRRICOVWT RIS AALTEHLTVET.
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