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https://www.ana.co.jp/ja/jp/find_new_travel/
https://www.ana.co.jp/ja/jp/find_new_travel/
https://www.ana.co.jp/ja/jp/domestic/promotions/sv/
https://www.ana.co.jp/ja/jp/domestic/promotions/sv/
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http://ana.ms/luxe2021
http://ana.ms/luxe2021
https://www.ana.co.jp/ja/jp/domtour/tohoku/fukushima_cpn/
https://www.ana.co.jp/ja/jp/domtour/tohoku/fukushima_cpn/
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https://www.ana.co.jp/ja/jp/share/ana-pocket/?cid=anapocket001
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https://www.ana.co.jp/ja/jp/serviceinfo/international/inflight/guide/c/meal/
https://www.ana.co.jp/ja/jp/serviceinfo/international/inflight/guide/c/meal/
https://furusato.ana.co.jp/cpn/winter/2021/11/index.html?cid=referre_tsubasa_info_2112_cpn_winter
https://furusato.ana.co.jp/cpn/winter/2021/11/index.html?cid=referre_tsubasa_info_2112_cpn_winter
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https://www.ana.co.jp/ja/jp/amc/ana_denki/
https://www.ana.co.jp/ja/jp/amc/ana_denki/
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https://www.ana.co.jp/ja/jp/amc/reference/finance/anapay/cpn/21-11_anapay/?cid=anasmpapp_tsubasa
https://www.ana.co.jp/ja/jp/amc/reference/finance/anapay/cpn/21-11_anapay/?cid=anasmpapp_tsubasa
https://www.ana.co.jp/ja/jp/amc/cpn/exdates-mile-skycoin20-11/
https://www.ana.co.jp/ja/jp/amc/cpn/exdates-mile-skycoin20-11/
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https://www.ana.co.jp/ja/jp/promotion/skytrax/
https://www.ana.co.jp/ja/jp/promotion/skytrax/
https://www.abc.jp/service/anakenshu/item/elearning.html
https://www.abc.jp/service/anakenshu/item/elearning.html
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https://www.anabluemonsters.com/
https://www.anabluemonsters.com/
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https://www.furupay.jp/
https://www.furupay.jp/
https://furusato-tobetsu.jp/
https://furusato-tobetsu.jp/
https://visitakita.com/
https://visitakita.com/
https://www.kitokitohimi.com/
https://www.kitokitohimi.com/
https://m-1.ltd
https://m-1.ltd
https://kurashitabi.kyoto
https://kurashitabi.kyoto
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https://www.e-pass.osaka-info.jp/jp/
https://www.e-pass.osaka-info.jp/jp/
https://furusato.ana.co.jp/28205/
https://furusato.ana.co.jp/28205/
https://www.limani.jp/activity/venus-road/
https://www.limani.jp/activity/venus-road/
https://www.awanavi.jp
https://www.awanavi.jp
https://furusato.ana.co.jp/40383/
https://furusato.ana.co.jp/40383/
https://www.urasoenavi.jp/kankou/2021020900017/
https://www.urasoenavi.jp/kankou/2021020900017/
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https://www.ana.co.jp/group/csr/environment/goal/
https://www.ana.co.jp/group/csr/environment/goal/
https://www.ana.co.jp/ja/jp/domestic/prepare/insurance/
https://www.ana.co.jp/ja/jp/domestic/prepare/insurance/
https://www.ana.co.jp/ja/jp/site-help/share/feedback/
https://www.ana.co.jp/ja/jp/site-help/share/feedback/
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ANAEABDSDEHFHEZICONT

Transit from Domestic Flights to International Flights

N RREE CBPIHE) 2% Haneda Airport (Tokyo International Airport)

© FE24-IFVERBKRVES
P TEFEREVMRE (FB22—-3IF)) | RRICLEF ST,
TEILAN—2—LV3BHEOAE-—ABEAVNLLEE,
RERBHZESBIZE,

g2u—-3FI

Terminal 2

@ Transit to Terminal 2 for International Flights

P Go to the departure lobby on the 3rd floor by
following the “International Connecting Flights
(Terminal 2)” signs and using the elevator on the
1st floor, and then proceed to the Security Check.

© =35-IFLERBRVRSE l-"ri

> TERRGRVME (B35 —3F)) | /RICLEF ST, ! B14—3FI
RVBEHEANIRVIBABEZ LS, | Terminal 1

FREEFEIEHI15~202TY,

@ Transit to Terminal 3 for International Flights

P Proceed to the bus stop for flight transits by
following the “International Connecting Flights
(Terminal 3)” signs. Buses arrive on the 1st floor
of Terminal 3. Go to the departure lobby on the
3rd floor, and proceed to the Security Check.

P Buses run every 10 to 20 minutes. Travel time is
approximately 15 to 20 minutes.
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EIF—3IFI
Terminal 3

Q F2A—3IFIVEEGEE) KX Transit to Terminal 2 for International Flights

1.58 / M2nd floor 3 B / 3rd floor

RERE

Security Check

\ EP#R1.50 &£ ==

Ly From Domestic flights
(M2nd floor)

iRl HEEE

Customs / Immigration

R S

BRI (B254—-3F) A EMRANAF Ty 74 AT 52—
To international flights (Terminal 3) International ANA check-in counter
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Transit from Domestic Flights to International Flights

R E ()])]E) praspr:3 Haneda Airport (Tokyo International Airport)

° E3X—IFIVEEEEVIEE Transit to Terminal 3 for International Flights

68 69
]

[ Szs—sFn/ Tormimatz_] Q)
1.58 / M2nd floor .
[
o =~
. \\ L e :
s \ 58 == { :
52 \ :
B H
v v
TS ERKRVEE (B34—310) A EE ERSRVEE BE35-3IFL) A
To international flights (Terminal 3) To international flights (Terminal 3)
' 100
E3Z—3F) / T 13 HEEE BRIRE

3B / 3rd floor Immigration Security Check

—
P @ 4 To Gate 105-108
=1\ =

PRt a 2\
290 (e X\
Gate131~130A o - F 3
To Gate 131-189 7’ \\,\- \ KX Ay \fV\/
h

o o “ee
LK z 5
/_7‘ N’N \ V%e;e R e
4 o

Gate140~149A 1
To Gate 140-149 1

1% 22— FIVERFE &V

From domestic flights (Terminal 2)

\l/ RHEEREZEE Narita International Airport

2—37)1

3 B / 3rd floor
»/\\‘\ .

HESE
e IERMEEATO7 T [ERBE] .
THEEE] 2%,
ﬁﬁﬁﬁﬁl______iﬂ
Sl ’91 / ERSEROANBEH SN

sa_ @/ Proceed to the departure gate after going

- through the security check and immigration.

:F ‘EB El l‘%—l E ,% Central Japan International Airport Centrair

ERBEEOE-—ABEALEE, Proceed to the international departure lobby.
TMRLRE| . [HEBE] #F () /-1%. Proceed to the departure gate after going
ERSERONBEA LS, through the security check and immigration.
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Transit from International Flights

RRER (PE) 2%

N

Haneda Airport (Tokyo International Airport)

Q =EnmmyM

@ Transit to Domestic Flights

O ANAERRRICERVBREDSER
(EIR#E1 2 —IFIVHEREERL)

P EBEOE-ROENBRIMED T 2—I1CT
BFEMELTETVLE,
ERRRRRESZEHEY) LS,

P EI3Z—IFNICZHBEDSEREIL.

FVBENRITE22—IFIIABEHRLEE N,

© ERHBE1Z—IFHSHETIANAEREA
BRIVBEDHER

P FEFHREE. BRERNXICT
B12—IFIABEARLLE N,

E PR B E

O HEL-IFNEHREI-IFNNREZSE

> TEFFEIMSE ] RRICLEP T,
RVMEFRANIRBABEARL LS,
2—3IFIVB|EERIE.
ERREVBEREZRESABEHF S0,

P NIRRT ETLTVET,
FrEREIEH15~20D T,

@ HEL-IFNEHESI-IFUPREILEBE

P TERRFEVME ] RRICLAED ST,
ERRRE)BMERTREGABEALZE N,

1.58 / M2nd floor

A 3@ B252—-3IFN
ERRRMERBRESA

To Security check Terminal 2
International Connecting Flights(3rd floor)

2B ABFHmEAN
(EIRRFDHEEN)

To Immigration(2nd floor)

68

1
1
1
1
1
1
1
ISS
(1
1
1

1B HE32—IFIVERRRVBEINIRIBA

To the bus stop Terminal 3

Internati C ingFlights(1st floor)

® Domestic ANAFlights (except for those
departing from Domestic Terminal 1)

P Checkinyour baggage at the Domestic
Connecting Flight Counter in the arrival lobby,
and proceed to the Security Check for Japan
Domestic Flight Connections.

P Forthose arriving at Terminal 3, use the transit
bus to proceed to Terminal 2.

® Domestic ANA Flights Departing from
DomesticTerminal 1

P Proceed to Terminal 1 by the Free Shuttle Bus
after completing the arrival procedure.

@ Transit to International Flights

B BIEARBEYBDS

7:' From Bus platform(1st floor)

@ Transit between Different Terminals

P Proceed to the bus stop for flight transits by
following the “International Connecting Flights”
signs. After arriving at the terminal, proceed to
the Security Check for International Flight
Connections.

P Buses run every 15 minutes. Travel time is
approximately 15 to 20 minutes.

@ Transit within the Same Terminal

P Proceed to the Security Check for International
Flight Connections by following the
“International Connecting Flights” signs.

2B / 2nd Floor

BIZ—IFIVERRRIBES DI 2 —
Terminal 3
International Connecting Flights Counter

1

1B 25 -3+
E R ARRBENZR 15

To the bus stop Terminal 2
International Connecting Flights

&
Quarantine

1
1
i
' ABEE
%5:\\ Immigration
b e O FHWB IR
= Baggage Claim
; \-\'\\:\'\‘:
(A
,W \\/\ ?Es%?ms
//\V\ o -
Al
i °
BT BE D5~

Japan Domestic Flight Transit Counter
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Transit from International Flights

\l/ EﬁEEIEIE%—‘ZE;% Narita International Airport

© EnmEypE

© ANAEIRIRIC S RYBED S ER T T T T

b FEFHESE [BRERESRETALO) i
NEH FHWH T LT
FREMEBTAICLES L, o 4 WEHF A

b RO SIS LE 0,

O MAERIHERIBEDEEMR oy

3 B / 3rdfloor
RUBENI 58—

P IHEFREHE FMEBREDOLT 21

BEHFEEN,

P E22—IFINEZCFIBEDEZE L. ®
/S AROIBE B ARETHBC S,

2/ 2nd Floor

@ Transit to Domestic Flights

® To ANA Domestic Flights

P Check-inyour baggage at the Baggage Counter
after completing the arrival procedures.

P Proceed to the departure gate.

@ To Domestic Flights of other airlines

P Proceed to the relevant airline counter after
completing the arrival procedures. . = = = _

P If you need to go to Terminal 2, take the shuttle HBAY TS b %5*}77‘{ ROBEIC
bus at the bus stop on 1st Floor. WTEMEREEZFIACES V.

Go through the Underground Connecting

Passageway between Satellite 4 and Satellite 5.

c EFEHR R E @ Transit to International Flights

©® ANAEREH - T14—IF D OHRTIMESHA ® To ANA and airlines departing from Terminal 1
P Proceed to the Transit Inspection.

T T RE
NS
¥ N\ Tenstinspectin
T e ]
4B / 4th floor

§Uﬂ%ﬂ)6§:§ N . P Passengers who already have a boarding pass
> ip}ﬁ%_ﬁﬁi’ﬁ)&“‘é’@<té“° for the connecting flight
P RIVMZEOREFHEN S BEADEEH Proceed to the departure gate directly.
FNREEOEEONSEALIN, P Passengers who do not have a boarding pass
P RYBEEOERFHEEINEBFATEVSER for the connecting flight

o . . Proceed to the Transit Counter to check-in.
v) fik a— 5 = o L . .
RUBENT - BRIV @ To airlines departing from Terminal 2

® %251—s1-;»1;\aw‘ﬁ?amgau«iv)ﬁg‘mag& P Proceed to the Transit Inspection.
P ROMEREZEZTEBALI L, P Take the shuttle bus to Terminal 2.
P OBEIENRCTE2—IFIABEHRLLZE L,

R EEZEE Kansai International Airport

QO =hmzym © Transit to Domestic Flights

ANEFHREE BAREROE— (2/) Proceed to the Domestic departure floor (2nd
ABEALEE N, Floor) after completing the arrival procedures.

|:F| ‘Eﬂg El B?—,g E ,% Central Japan International Airport Centrair

° ERRFE) B E @ Transit to Domestic Flights

FEFHREH BRGEEDE- (/) Proceed to the Domestic departure floor (3rd
ABEHLEE, Floor)after completing the arrival procedures.
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REREDRIL- HARLD=®.

BFEAAFRVBLRICCHNEEBOLWELET,

Q EZRBEOEMKIOVT

E+ZBEMER/LPSOERICEL) . SHTFIR13
BA5 MEEADTOMKDO—REL T MEHER
IO LERE. HREERIELEL 7

Q BABEAZEFMIONT

(B1ABAEZ T)

HATEEP DHEICEBILLN A DIC R
BHHADIHFEMIE. HOEYE (NARINyT A4
. EEE)DIEH. TROZXEDSFRMIBEL)E
T BB TROVIALADSFHNDBETH. B

EFERICPIATEEVESICESTEPVOFEPELT H(E)
EMZBICEHIETCVALEBEPZEVETDT. I
TERLESW, TRV I XEBAZSFREY (F+v— %3WNAEHC
Ny NE=H— RRELE) B HTRIFZEN, = 3B & (NR
W (18) — LEREE)E
D (&17) EHET,
EHBRAEFHPOYAX
3WOEE H(&&) W (1) D (Ba77) BB
ANA (TFa2%R<)
I7-R9./5YK I7(SNA). 115cmbElA 55cm 40cm 25cm 10kg% T
RAE=7714%—
ANA (#78Q4A)
IBEXIFP MV X, 100cmElA 45cm 35cm 20cm 10kg% T
FVIVENITTIYY

© BrTHBREL

TP IRBICHBILW 727D SF R ISERE
L DRI, E 2 AT D EERE O TSI TS
Vo B FER AL S FERMRICHE DI ICES
BARASFRMEMBE TSR ESTEIESATY
Y RICEREDAEWVWE (R7)—2Hi-FREEHET) 3. 2
TILBEFFEPRIBEIELA SEHROT LD UL
WA B THEVSBICBRBEERBEI BEHIE
B TWEET DT IRRICHES TSV,

O FE-LERBE

HARFBIALY A XEBA LS (F2—46E) E. HEH
CLOBBRICTRADIA AV 2—ICTHTRAES
Vo BRICHESIATHEEICR FEMEr D EELD
BEPIEVETDT. CFHOBRICEMVEDELE
SV BRIR TR, F 42— /NELEEE (90emBAW) 3>

NN ZERADEET—ZAHZHBLTHYET,
LR TR 2—FTHEMVEhELEEW (122D,
ERARRICENZABTELEVEELHUET).

@ Fr)—NyJICTEBLEEN
HEA DU R—ZICIER P H D7 REH 1 XA
THELAATELEVWGEN HYET,

® 14131 A1EET

BRIERADZA2— 351 ARVEICR . FHAHH T
BET AL VX EEBI(2—-.TVIxI2T
FIa—(8—RIM 82— J1yhI12— TIN—=TL—
LZA8—%F) NBOEEIRGILHEEED LW F I LE
HTERENTBT12—3IFEAATEEE A,
FLE—DBEETNICTFBLLZE L,
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CREICELTOSRE

BRICES

©

NI FATHZDMBRERELVIF M MmEBRHD5
B FEMHTLE—THRFVALD [HEmFE]
NEERVETRERER(LICTEBETG NE SR
VW LET ELBINMENEZ OB RYMIGMEEA
ANOEBLAH HLUBTELIFREHEL TOE R
TEEL A BRIMEFRFELTVIHE I HRERELIR
BSICHESNTWA [HERE] ICEZRVET,

HHFEDEANDEEE AL ZETER THY).
505 AL T OE € DHRELVET,

FA7/NHIF
HETNH L FEDOXGFAURFOEAFTFEAHEIETT,

FDRM/ Ny MR

EL3ad:
NSy TBRLEEMZBREA RAD
i D EEEN

© HABLAHFFHPOHR

N

Q18 &H=H100MLEBADREN -V -TT7J—
IEBEHRICHEEAAN 1 EETEER A

@18 H7-V)100mLLIT DFHEY-rIL-T7 ) -
BB AL DOTRAEEAATEETT, 272 4R
TRESLCRREOIC1 LU T OBH AL REAR
EZ—R Oy 7Oy 7R 1RIC AN R SAXTF
FESRIRBER BV EN HNET BROKREL
P100MLEFBADHDIE. R EDEIAEDEHN100mLLL
TTHEBAAIRAIERNET,

T4 —DHIR BAEERE)
FE (FHERO AR TrUES Ivo Y- HRET
ZEBILBVT MBEADTYF - FT12-DFEIA
HIEIFINTOET, BTEFICEZFERYPNHICAN
BIEHBEIINTVETOTTEELLE,

ORLRERDEHIES CHALLRKEIIARES

ABDREIBETY o 2L B TRIBEETBHEICIE

RINEEDFIREMEN HNET DT HEE DI —ILICHE
ILBNBINET

MEKRTRIMESD HZHE BATHBASN R
TH-THLROODIL—ILHEAERY100mLLlE
DHDIEEINELET F$MIZANA SKY WEBZZE
<&V,

EEBROIERECHNE
EELOWELET,

ANAEDSEEOFREBREFDOHEKXT AT

ANABPSEDTBREADIBHRT XV TR BRX
D -BHVICENBDSEDTRBREBERRIC. T
LTRELZDORESELAWELZTET L M2
DZFBICET AR HLER>THVET,

UTOSBEHRELTBRICEMOBLEEL,

P HATERABRIEARNPRIRRESR (POC)E
ERSNZHEH (EMOERIFA-BME»LETY)

P ZOMOEREREEAINEEEH

P 2Ly Fr— (B NUR) EERTh B R

> REHEFEASNIBEHR

P ZOMBEA TR CERTAELELIND BT

> BFEVHFDEEHNMI0ZLEVSSLr3HIFO ST

@& 0120-029-377
% 0570-029-377
(2E—=2H2)
03-6741-8900
FAX && 0120-029-366
(F A 9:00~17:00)
HIEHEENDETY—F YL
EZHAVEETER A,

ANATIR BEXEEN FEHTEBEED
TEEVSEREAN TVEETOFEY
Faryh g ERAEN VT ILZT LTANAT 4
RL—g—ERNENNTEBANATE T2
REBEF Y —EX|EZRHBLTHIET,

101



https://www.mlit.go.jp/koku/15_bf_000007.html
https://www.mlit.go.jp/koku/15_bf_000007.html
https://www.ana.co.jp/ja/jp/serviceinfo/share/assist/
https://www.ana.co.jp/ja/jp/serviceinfo/share/assist/

ANA GROUP INFORMATION

BATRELIOBRBEICEBILWVEELEDIC

CHEOBERICIHBAVELE(EEF ZEVET,

Tips for a Safe and Comfortable Flight

We ask for your cooperation
on the following matters.

Consejos para un Vuelo Seguroy Cémodo

Le pedimos su cooperacién
en lo siguiente.

REBERAR MALTE / FPERE (WhWBIO/I-IFRERS) OFH

To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism
(So-called Economy-class Syndrome)
Para Reducir el Riesgo de Trombosis Venosa Profunda o Embolia Pulmonar
(eldenominado Sindrome de la Clase Econémica)

REBRUCEBTESTVSE,
BOERICIoEHPREIN. D
Pr-FV) (REERILE) P ELS
ZENBYET ZDMD P %)
O—EH MAICRY., FHISHENT
O mMEEAERLTLEHE (Fiz
i2) BEPEhY RN . RE
DIBEICRFRICEZZEHHNET,
REBEFARMARFEE FRHT B728(C
HEEDKDEE)  7IA—IViE
MATES . BOEEEZEDICIT
WEL&LD,

O REr+acmiELEY,

B 720§ B,
Bend and flex your feet.
Dobley flexione sus pies.

Sitting cramped for long periods
may interfere with blood flow,
and consequently, a blood clot
develops in the deep leg veins
(Deep Vein Thrombosis; DVT).
A blood clot may travel to the
blood vessel of the lungs causing
a blockage. This is called a
pulmonary embolism, which
cause a chest pain, difficulty
of breathing and may be fatal.
In order to prevent DVT, drink
sufficient water, moderate your
intake of alcohol, and stretch
your legs frequently.

O Ratrw-E

REGMEH<EICAT,

Move your feet in a slow circular motion.
Mueva sus pies lentamente
describiendo un movimiento circular.

Sentarse en un espacio estrecho
por largos periodos podria
interferir con el flujo sanguineo,
ocasionando la formacién de un
coagulo sanguineo en las venas
profundas de las piernas (Trombosis
Venosa Profunda; TVP). Un coagulo
sanguineo podria viajar hasta los
vasos sanguineos de los pulmones
y causar una obstruccion. Esto
se denomina embolia pulmonar,
lo que causa dolor en el pecho y
dificultad para respirar, pudiendo
en algunos casos ser fatal. Con
el fin de prevenir la TVP, tome
suficiente agua, modere su
consumo de alcohol, y estire las
piernas con frecuencia.

AHRELBFECILT

kb2 EBECANC,

Use your fist to gently tap your calves.
Use su pufio para golpear
suavemente sus pantorrillas.

O REETIOFETBT 3,

Lift your ankles up and down,
bending your feet at your toes.
Levante y baje sus tobillos,

doblando sus pies a nivel de los dedos.

0O ROETURATADT—5ED<B,
Curlyour toes.
Arquee sus dedos.

O ROETUPABADIN—EDB,

Point your toes.
Extienda sus dedos.
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BATRELPORBICEBILWVEELEDIC
CEBEORRECIBALL CERNZEVET,

Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

WRENDEEZERA

EERE B DERFE < X713 B 2 EIRR
NHHBrH EHROLIZIEECE
BINCIBEREWELETEEA (E
BEERTIHEAERO) AT
WFEFEOBHIE SRSV F

Due to the number of oxygen
masks per seat row, more than
one small child may not be seated
in the same row (excluding seat
reservation). Please refrain from
changing your seats. Also, there

. - 6 4= R is aircraft-specific equipment on
t‘%m L"mﬁﬂ;*&ﬁﬁw’aﬁﬁ‘ board the plane. Please be careful
ZEWET, [OUHNT ] % IR not to let your children catch
F—TI|EEICEFHEDIEEITE their fingers in places such as the

VLI BEEDFEE, armrest or retractable table.

OU#HT  Armrest IRMRT—T I Table

EENIVAMDEER  Seatbelt Buckle {EHEORE-JIFO AL Lavatory Door Trash Box Lid

ZDMDEFL

OB EEREBRPOHEICHTIERMITS1TAIE.  ANA Group requests all passengers to refrain from
BAEOSEHEADIKBELZIESPBIETDT.Z photographing other passengers and staff on duty
- . - rmam s o R ) without their consent, as it may cause inconvenience
BEVEEBETLOCEMEHNESBVLET, to other passengers. Your understanding and
cooperation are highly appreciated.
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BATRELPORBICEBILWVEELEDIC
CEBEORRECIBALL CERNZEVET,

Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

BATOBFHEOEAFRICONT

E+BEN ERCIMEHOEMNTLICKEE
RIETHEINDHZHD[ICDWT LUTOESWEDHT
WET HERF[RITERON 71205 | 25 [ & RE
BOBEN T TEM]ET. TEENEFHFOER

The devices listed below have been stipulated by
Japan’s Ministry of Land, Infrastructure, Transport
and Tourism (MLIT) as having the potential to affect
the safety of flight operations as follows.

PHIBRENTVET,

@a BATFIVR

CAannouncement

N7 BAE o 7-8%

Door Close

From when the doors are closed for departure
until the aircraft starts taxiing after landing, use of
electronic devices listed in below is restricted.

BEREEOBENIRT

Start taxiing after landing

Doors are open
before departure

o o
Tl ° % % &W &v‘r’ &W Tl °
" 2 2 2 2 2 rI
3R W3 R MRATHR HE EET HE EIES]
N7BA R Departure Take-off During cruise Landing Taxiing Arrival N7B R

Doors are open
afterarrival

20

%

X

BERADOERERETS
KECHIETFHE

Electronic devices that emit
radio waves for communication

EEAOERERELLL
KEICHITTFHE

Electronic devices that do not emit
radio waves for communication
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CHEOBERICIHBAVELE(EEF ZEVET,

Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

BATOBFHEOEAFRICONT

ESEFICEEANERERETIKBILHILUTO 0 Electronic devices that emit radio waves, as

BEFHBRIEAICEAEEA (HA1003VT VR
LT Db0%RR<)

HWRE-FEOBRERELEVIKE (BRE) LT3,

BREBTICEEL,
(E)BERBEP TFILATHHSEVELET,

BN DB BB EETORBICH T B
(R =RT74>E8) N=VFNALE1—2—
BHER. BT — L HEE T —2REREK. N
POATNE 3522312 Nk e P S )

(%) #23 F+ DBluetoothZ i (74 YL AN YRR R
22E) PWi-FifgEl (BF 7 — L) 3 EBBIERICENET,

EHEFICBERANDERERELLVIKECHIEF
BBEOVWTR. . INTORTHICESVTERMIC
BEZERAICEhET,
HEBE (XX T42EE) N—V LA E1—%—,
EEH#EEE. DVDTL—Y— FURIHAT BT RS
*BIEAOERERELHVIRE (FE) &3, BFEON(A)
ICLTOWTHBEERA—IVDERIE . A2 — 3y MEBEN OFF
(N ICHE-TVWBIRREZIELET .

Q@ HEEEFTCORERABENSERNOIRBICHIETOT
BEALES N,

O HRENRLEMICHENF HBEHITL-5E EHMEEL
B TH-> TOIEAEBRAVLLEIBAI TEVET T

T ALV,
@ UN—TRBHNEHT100IUTYMNA T OB FHEIETH-T

HZOEFHREDVERICLVBDOSER L:Tﬁe@’&'a‘»i
FH) RBELIIERERIZLAVT D BZNN HB5E
EREBRAVIEEET,

Q@ EHNHZBEFHBZLIN THRIE YU DEDICLNERE
HIBRL TV 2R HYET O T EFHEBOEARRIC
DWIRERBENEEBPUTEHANTEVET
N=ZA—H—% EFHEELTEROSEHENMEIIVSS
L3158  BFREOIERES BRIV ZELHE
TOTTHHhEHBEOVELET,

@ HREBDOIRAHMCEHTIIEA(VIRER EEF
HBEDFEL AN —a ) ICZEBERV E 2R 2R
TEIREREBELPOSOIRTANICTERLEEN,

@ ERBHEHBOBIFELBLILBEFHIBZEIL. ATOERF D
TEAEBEREDO LM ANICTIAL SN, £, BEFHE
BOEROEICHRESTRHIBT2HBEN HIET DT RE
ICETEBLEE N,

@ B (Xv—h74BE) BT/ —L.DVDTL—r—4E
EZ{ERAORIE. BAYDOBEHRADIEEBEHFEVVELET,

follows, cannot be used. (This excludes any of
the devices listed below that have an output
power of 100 mW or less.)

Please set such devices to not emit radio waves

or turn them off.
(Note) Cabin attendants will be making an announcement.

Cell phones (including Smartphones), Personal
computers, Personal digital assistants, Electronic
games and Mobile routers that communicate by radio
waves to facilities outside the aircraft,Transceivers,
Radio-controlled toys, Wireless microphones

(Note) Bluetooth connection between devices (such as wireless
headphones and medical equipments) and Wi-Fi connection
(for electronic games) can be used at any time.

@ Electronic devices that do not emit radio

waves for communication* can generally be
used atany time.

Examples: Cell phones (including Smartphones), Per-
sonal computers, Medical equipments,DVD players,
Digital cameras, e-book readers, etc.

*Means the sending/receiving of phones/mails and the internet

function is set to OFF even when the power is turned ON. Cell

phones functions should be set to “flight”, “self”, “radio wave off”,

“offline” or “personal” modes (names differ according to company).

@ Please be considerate of other passengers and
refrain from making phone calls.

@ The use of electronic devices may still be prohibited
at any time for safety reasons if the pilot determines
that their usage will interfere with flight operations.
Your kind understanding will be appreciated.

@ Even if your electronic deviceis listed on this page
and has an output power of 100 mW or less, you
may beasked to refrain from using it if there is a
risk that it will cause discomfortor inconvenience
to or endanger other passengers.

@ ANA may restrict the use of electronic devices other
than those listed and cabin attendants may ask for your
cooperation. If passengers using medical equipment
such as pacemakers are seated nearby, you may be
asked to refrain from using electronic devices.

@ Please be sure to check the safety information
provided by the cabin attendants or the safety
video. Also, please pay attention to other safety-
related instructions by the cabin attendants.

@ Please store your electronic devices under the seat
in front of you or in the overhead compartment
so that they will not obstruct evacuation in the
event of an emergency. Please also take care not
to damage your electronic devices by storing them
(and getting them stuck) between the seats.

@ Please use your cell phones, electronic games
and DVD players, etc., with consideration for other
passengers on board.
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BATRELIOBRBEICEBILWVEELEDIC

CHEOBERICIHBAVELE(EEF ZEVET,

Tips for a Safe and Comfortable Flight

We ask for your cooperation
on the following matters.

Consejos para un Vuelo Seguroy Cémodo

Le pedimos su cooperacién
en lo siguiente.

©

BADZRLEMEETZTHICONT

Unruly Behaviors on Board

Comportamientos Indisciplinados a Bordo

MEHNDRLEETZTHDIED,
HADACHEICEEERIZT
TH BAOKFEILTTA
ADORBIER T 21THIEMZE
EHETIEDI TELONTVET,
BICELRBEEDPEDLLUTO
CDOVWTIR EBROGHICE
XTAEPIELEP -5 E.50
FARUTOEEPRESNET,
REEMDADIZTHHEBEN
WLET,

O@EBROEABFEEOANRNE
PARBERIETHIL

@ LHETEIET B & (BUEIIL,
BF2NARMEKX 2N,
ERERESEIHDLED)

@ RBFEEDMBEHEL. TL2D
REFCXEERIZTHZAY
HBTTHETIL
ERICE I Ih - B FHaR
EERTBZE

Q@ IERIREDTEENINEER
LBEwneE

Q@EBERICHVT EFENY.
F=TW TR AN LY T L X
N EFIEDMBICREIAVNIE

@FEEBHDIFIChBIHAAN
FrRMERBET 2L

Q@ ERICENEDONAHNER.
FEHEREE. NG RKRE
EREELEBEHTEIE

Acts jeopardizing the safety of the
aircraft, harming the passengers
or their properties on board,
disrupting the order in the cabin,
or disturbing the discipline in
the cabin are prohibited by the
“Civil Aeronautics Law of Japan,
Article 73-3”. For the following
specific behaviors stipulated by
the MLIT, if you do not stop such
acts despite the Captain's order,
you will be subject to a fine up
to 500,000 JPY. We ask for your
cooperation for a safe flight.

@ Operating the handle or other
mechanisms of a cabin door or
an emergency exit

@ Smoking in the lavatory. This
includes the use of smoking
devices that generate vaper.

@ Interfering with crew duties,
which may hinder the safety of
the aircraft

@ Usingelectronic devices prohibited
by the MLIT ministerial notice

@ Not following the instruction
to fasten the seat belt

@ Not returning the seat back,
table, or footrest (legrest) to
its original position during
takeoff or landing

@ Leaving baggage in a place
hindering the emergency
evacuation

@ Using, operating, or moving of
fire extinguishers, evacuation
signal system, life vests, etc.
stipulated in the MLIT ministerial
notice

Las acciones que pongan en
peligro la seguridad de la
aeronave, inflijan dafo a los
pasajeros o a sus propiedades
a bordo, alteren o perturben el
orden en la cabina, o perturben
la disciplina en la cabina, estan
prohibidas segun el “Articulo 73-3
de la Ley de Aeronautica Civil de
Japén”. En el caso especifico de
los siguientes comportamientos
estipulados por el MLIT, si usted
no se detiene a pesar de recibir la
orden del capitan, estara sujeto
a una multa de hasta 500,000
yenes. Le pedimos su cooperacion
para un vuelo seguro.

@ Manipular la manija u otros
mecanismos de una puerta de
la cabina o de una salida de
emergencia

@ Fumar en los bafos (incluyendo
también los dispositivos para
fumar y los productos que
generan vapor)

@ Interferir con las tareas de
la tripulacién, lo cual podria
comprometer la seguridad de
la aeronave

@ Utilizar dispositivos electronicos
prohibidos por la notificacién
ministerial del MLIT

@ No seguir la instruccion de
abrochar el cinturén de seguridad

@ No regresar el respaldo del
asiento, la mesa o el reposapiés
a su posicion original durante
el despegue o aterrizaje

@ Dejar su equipaje en un lugar
que dificultaria la evacuacién
de emergencia

@ Utilizar, manipular o mover de
lugar los extintores, el sistema
de sefnales de evacuacion,
los chalecos salvavidas, etc.,
estipulados en la notificacion
ministerial del MLIT
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ANA GROUP FLEET INFORMATION

ANAJTIV—TIZEHD I RRA

ANA B SERAMIENIEE

BxicE3 (@)

© A380-800 \

o £ K Length &/ 72.7 m
© ZHEEEE Standard number of seats
PREEME/ 520

LETD

© B787-10

£ E Length £/ 68.3 m
© iZHEEEE Standard number of seats
IRAEEEALE/ 294

© B787-9

e £k Length £/ 62.8 m
O IR EEEE Standard number of seats
FRAEEAIE/395 (INT: 215; 246)

© B767-300

e &R Length £/ 54.9 m
© ZHEEFE Standard number of seats
FREEEAIEL/ 270 (-300 ER: 202; 270)

© AIRBUS A321

e &R Length &1/ 44.5m
© ZHEEEE Standard number of seats
PREEME/ 194

© B737-800

® £ K Length £/ 39.5 m
© IZHEEE Standard number of seats
IREEAIE/ 166

© BOMBARDIER
DHC-8-400

o2k Length £/ 32.8 m h

© R EEEE Standard number of seats
IRAEEERIE 74

© B777-300

£ K Length £/ 73.9m
© ZHEEEE Standard number of seats
HnEEERIZN/ 514 (-300 ER: 212; 250)

© B777-200

£ E Length £/ 63.7 m
© IZHEEEE Standard number of seats
IRAEEEAIEL/ 392; 405

-

© B787-8

e £k Length £/ 56.7 m
© IR EEEE Standard number of seats
OAEEEAIE/ 335 (INT: 169; 184; 240)

T
L

© B767-300F - it ¥
300BCF / B777F e

o EMHE A freighter KiZEH
® £E Length 21/ 54.9 m (B777F-63.7 m)

© AIRBUS A320

£ K Length £/ 37.6 m
® IZHEEEE Standard number of seats
FREEEIEL/ INT:146

N2=v b %= b
© Millennium Falcon

® £ R Length £/ 34.37 m
® S5 E Maximum speed RAER/
$RFRTHAR Fastest in the galaxy R A/ IR
© iZHEEEE Standard number of seats
WRAEERIE/ 6
MY A XDLEREL TBRL TV ET,
Comparison scale for aircraft 3fLE &L H1E
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https://www.ana.co.jp/ja/jp/domestic/departure/inflight/seatmap/?cid=anasmpapp_tsubasa2112routemapdomestic
https://www.ana.co.jp/ja/jp/domestic/departure/inflight/seatmap/?cid=anasmpapp_tsubasa2112routemapdomestic
https://www.ana.co.jp/ja/jp/international/departure/inflight/seatmap/?cid=anasmpapp_tsubasa2112routemapdomestic
https://www.ana.co.jp/ja/jp/international/departure/inflight/seatmap/?cid=anasmpapp_tsubasa2112routemapdomestic
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JAPANESE MUSIC
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r= TWa,

JAPANESE MUSIC

¢t Music Travel-70's & 80's

POP/ROCK and more

FELWLKHFS (JUST A MAN IN LOVE)
SR
(FAYIL—RIL/EI9—TYIFAVAVE)

HRPO K7 ~stay with me
MRHE
(R=—Fv=AY)

Tk REOBALS
EAETF
(J=—+22-Uys51LIH)
HELHEEDLSIC
RHAE
(Ry70)
R34T4Y 7 h=b74=-9)AIR
/ Driving Home for Christmas

2 YR-L7 /Chris Rea
(7—%+—322 FAPAZAM))
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TERMH
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(EDEREAD
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RK=yFu74: FHEEI @@

1962 EEN, KRS, SEEDHRIFIL,
BB (R, FISTIX3! (16). [BE% ! 21
EINPUES SR

1 U JAPANESE TALK SHOW

o EHEHE

EREIEH(IEEA) ]
KBS

(19994118178,

BER AABIEREITTRE)

REFCEH

HERENTR, —PTRRNEERESCHAI BN ETH FROT) V)T~ 2HE
T, MR- BEATOTICHET AL TEVET, HONLOITREEN,

- * oxe: RIBZEEE, MRH L

| LA TRER—OZER - WEKE (SHE) &
! EROTHBHE - WE AL (A, LHITEE
I 40FERAS.

TRICEBROEFMIS. ERCRFEEINA PRV vy I (10917 ITAVRYEZ LIRS,
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1 1 CLASSICAL MUSIC

o RIBI50vY

(FYARBR BRIV R)

FrAA7RF— 1L I(KBHEN AF)ERTT
EHOmWD

Tchaikovsky: The Nutcracker Suite, op.71a
Dance of the Reed - Pipes

ARSI 74LN—E=—ERER

e )]

T S—LAINVH) -5 5% MER
Brahms: Hungarian Dance No.5 in G Minor
YA FRY AT RS

GRIEF (I 1)

J.¥a bSO 7ILY (B -B)1EMR333
).Strauss 11: Wein, Weib und Gesang, op.333
D= T ILN—EZ—EHER

1 U= RRIAT2F— (518)

ROF1 2 ME(A—TVR)
oA ADEEN

Borodin: Prince Igor
Polovtsian Dances

YAV A —RIBEREE. AEEH

TLY—-FILFIT (5E)

NILE=2:L—3 =7 RIa G
Barték: Roumanian Folk Dances
IRTRYRREEE

TV RIT 1 (B1E)

BEEN
a—#—

1.8y D50 2 4B BRRTA
BWV815- ¥—4
J.S.Bach: French Suite No.4 in E-flat Major,
BWV815 - Gigue
@7V RF—2-T(ET/)
@V URNT7— KTV R (Fxv/i0)

(UNIVERSAL MUSIC Recommends)
FrA4A7AF— HE(RR—FDLE)
HH b5 CHERH(RE)

Tchaikovsky: Pique Dame, 0p.68, TH.10
Uzh polnoch blitzitsya...Akh, istomilas ya gorem <excerpt>

FYFRILTAVTS))
S5/ ZANTEERER / VyhILR-D v — (518)

B REE— (28 2=/\—M)L I2-Yvs)

74 -2
UNIVERSAL
e

HOFE LK 1-LLRLOBECENCEVET, HOHLHITREEL,
BAIIFNIAI~TF=TITRAT B /1 XFHBIETH, JTHREEW,

R=yvFu71: IRRBIREBAE 97 4v=21)
AREDT LAV ERD, K- TETEGEN

Ll . (EEEBECLT, RAETILYRELT
EIERH,

HEMRFFERKEBSETVEEGAN T VET, XTIV Y —TA XY M AT T LB TRENBWEAN TV ET,
— M TIEAMEEIADARFBANTAS S LLEHBED WET, MERICESTE 751 MEERICRRER T TERV AN TV E T FHI TR S,
HE~TChDA —FA A Y —ERZFBILLTWET 8~TIchTEBE SR LHIZE WV XEFRBEDA VRV 2 ZHBWRFET A VRV EE/E TRV AR EZRBRICERLA I EEW,




. . FRICBHROEMRIE. ERCERSNLAPRY vy s (10517 A PRV EELRAH.
Audio & Videos 20\ 0l soxcsrur lamiRUEELHNFIET

VS zre N o e — R [£419" . =
] —s 3 BEEE3FrURLTERELHES W, (—BOBHTIE12"F vV RILISENET,)
AIARI)—VEE 5,

Please select channel 4 for English when viewing programs. (Only available in Japanese on some aircraft.)

FHE LIREE [BEfE _RREHE

0dd-numbered flights Screened program Even-numbered flights Screened program

eNHK
1w _EDZER Japan Seasonal Journey
Secrets of Kyoto Unveiled Rl RELHICEES
SRR LR O+ LB ERTIS AR Jlehortibvin 2t ieUeh N inte
BEDBRRTIAICE>TORBIEENLET, NFHALZECHETZRILDEREL BLVESE
In this program, the 10th Generation Katayama Kuroemon, a ENUEBLERBLREETBALES,

Noh performer from Kanze School Katayama Family, introduces

. J ° . Focusing on the winter attractions of Tohoku, from the
the best parts of Kyoto from his own unique point of view.

scenery of the Hakkoda Mountains to local cuisines
inspired by the severe cold, and more.

KB FERCERSETWVREUBANTEVET,
XIVY—TAAY NTOT S LIE—HER THRENBRWEANTEVET, XEBHRTHEDA VRV EHEL
KBV TIRBIBFIAD. BRIZBAOTAY FLERBBANTENET, MERICE TR 751 MEHRICIREE

I E S APRYESHLTRVWAL BERBRICEHULAF SN,
KT TERWA RN T VE T FHTT RIS,

BAIYI—FTAAVRNIRATLDCERN

In-flight Entertainment System Guide

BRE- ETF A —TA A RERL I v VLD TAT S L BRETEELAWEIEFIEATIY Y —TAAY NV RTLTY,

Our in-flight entertainment system provides ANA passengers with a variety of high quality programs, including movies, videos, audio and more.

V—NEZS—DEH

Information on the seatback monitors

*—EPEM DHIIR  ¥Designated aircrafts only

\ B787-8" | | A321neo / B777-200* / A320neo | | B787-9" \

aAYbA—5—HAREBEY—MEZY—THERBWELEITET,
The Ce ller Guide can be d through the back monitor as follows.
IR—LABEE LD TBRSE) Ficld '@y 29y FUTSR Tap [Info] or [(P] on the Home screen.

HY— N EZY— D HEORICRAS N TN B ERE T E= 9 — IR IC BB E B TEFRAD TS T RSN AR BREOBERS FOBRICLDE= I —E ML TV BREN B ET,
PR TBARABENCEVE U BABCEERBRETHALNICREEN. XERGA—ITT,

u cannot change programs while the monitor is stored away (seats where the monitor is located in the armrest). For safety, monitors must be stored away during takeoff and landing.

Please ask any of the cabin crew for help. 3images are for llustration purposes only.
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ANA GROUP INTERNATIONAL ROUTE MAP
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Flight routes are subject to change due to weather|conditions or other|reasons. Information as of May 10, 202
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Information regarding the cities|served by Codeshare flight is as of January 31, 2020.
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https://www.ana.co.jp/ja/jp/book-plan/airinfo/timetable/international/?cid=anasmpapp_tsubasa2112outemapdomestic
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https://omotenashinippon.jp/prize/selection/2020/2000-01-029/
https://omotenashinippon.jp/prize/selection/2020/2000-01-029/
https://omotenashinippon.jp/prize/selection/2019/1900-01-001/
https://omotenashinippon.jp/prize/selection/2019/1900-01-001/
https://www.ana-modelplane.com/products/nh50063/
https://www.ana-modelplane.com/products/nh50063/
https://jp.surveymonkey.com/r/tsubasanookoku
https://jp.surveymonkey.com/r/tsubasanookoku
https://www.ana.co.jp/ja/jp/serviceinfo/share/digital-media/#How_to_Use_This_Service
https://www.ana.co.jp/ja/jp/serviceinfo/share/digital-media/#How_to_Use_This_Service
https://www.ana.co.jp/ja/jp/mediastation/kinaishi-koudoku/
https://www.ana.co.jp/ja/jp/mediastation/kinaishi-koudoku/
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	ANA12_P009_目次_日本語_アプリ版.pdf
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